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TOP TIPS FOR  
USING THE ECAR 
CONNECT APP
DID YOU KNOW YOU CAN:

Automatically find 
your nearest available 
charge point

Top up your ESB EV 
account for pre-pay/
PAYG customers

Mark frequently used chargers as 
a favourite by selecting the heart 
button on the charger screen when 
you are logged in to your account

Manage your notification 
preferences to keep informed about 

account activity eg when your 
invoice is available or when your 

payment card expires

Get notified when you are nearing 
the overstay danger zone or when a 

specific charger becomes available

Get directions to any charger

Report a fault 

View your 
account balance

Make a one time 
payment without 
having to sign up 

to a plan 

Update your 
payment details

See when current in-progress charging 
sessions started so you can judge when 
the charge point will be available again

Set your filter to only show 
available chargers with the 

connector you need

Order an ESB charge 
point access card

Download the ecar connect app for free 
from the App Store and Google Play

For more information, 
visit: esb.ie/ecars


