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introduction

Internal communications are one of the 
way we express our brand in our day to 
day communications with each other as 
employees of ESB.

It is essential that we bring our brand 
into the heart of our business by engaging 
with its meaning and expression. Internal 
communication is a core channel for 
creating this engagement with our brand.

How we communicate internally is a 
reflection of our external communication. 
Our branded internal communications 
are as important as those pieces created 
for an external audience.
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4.1 Kit of Parts

Using our kit of parts 
Our brand identity elements (e.g. our 
brandmark, colour palette, typeface, etc) 
act as an ownable “kit of parts”. These 
elements give us the tools to create our 
design system, which makes our brand 
visually recognisable and unique.

Details on all of these elements are in  
Section 2: Brand Identity.

creating an internal document 
There are two ways to create a 
communication piece for an internal 
audience:

• �Created by ESB staff members and 
predominantly generated using the 
programmes Microsoft PowerPoint and 
Microsoft Word.

• �Or created by third party suppliers 
(outside suppliers, such as agencies 
and suppliers specialising in print, 
design, digital and merchandising) using 
industry standard design programmes 
for print, digital or signage / environment 
applications.

It is important to know when a 
communication should be created  
by a third party supplier because  
Microsoft Powerpoint and Microsoft 
Word may not be suitable.

brandmark & Strapline
See Section 2.2 - 2.5

Information graphics
See Section 2.14

colour palette
See Section 2.7

Energy Wave
See Section 2.6

typography
See Section 2.8

AaBbCc 123 
AaBbCc 123

photography
See Section 2.10

Patterns
See Section 2.12

icons
See Section 2.13

Full guidelines on each of the above elements 
is explained in the specified sections of the 
guidelines.
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tone of voice
See Section 2.9

How we speak 
and write“ ”

illustration
See Section 2.11
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* �LOCK RATIO FOR SCALING IN MICROSOFT PROGRAMS
When placing the Brandmark in Microsoft Word, Excel or Powerpoint to avoid 
distortion or incorrect scaling of the brandmark, please do the following:

• Right click on the Brandmark

• Select Format Picture and then to Size

• Click    Lock aspect ratio

• Click    Relative to original picture size

This will ensure the brandmark always appears at its correct proportions and is 
never skewed.

4. Internal communications

4.1 Kit of Parts as applied to internal communications

Brandmarks
The brandmark is embedded in all of our 
Microsoft templates at the correct size  
and position.

Remember that the RGB versions of the 
brandmarks are only for use on screen 
based communications.

The CMYK versions are for all  
printed communications.

Third party suppliers should always be 
supplied with the correct file type  
depending on the production method.

Items such as clothing may require the  
use of the alternative versions of the 
brandmark such as the linear and  
stacked options.

For full details on all brandmarks see 
Section 2: Brand Identity (2.1 - 2.5).

Typography
Documents created by ESB staff 
members use the typeface Arial. The 
typefaces St Ryde and Akzidenz Grotesk 
are not available on staff PCs.

Arial is to be used on digitally produced 
communications such as Microsoft 
Word® and PowerPoint® presentations. 
Arial is also to be used online as a web 
safe typeface.

Arial  
is used on all  
internally created 
documents 

Documents created by a third party 
supplier use the typefaces St Ryde  
(and Akzidenz Grotesk) are the brand 
typefaces available for all internal and 
external communications. For full details  
on typography see Section 2.8.

COPING WITH 
ELDERY 
RELATIVES 
Your Health and Wellbeing 
Business Service Centre 

HELPING YOU THROUGH A 
CHANGING RELATIONSHIP AT 
HOME 
Being or feeling responsible for an elderly parent or 
relative is stressful enough. 

Even when the communication barriers have been 
removed, the difficult conversations started and general 
plans have been made, where do you start looking for 
information and assistance to make those vital purchase 
decisions? 

This is not real copy but placed to show style only.  

For information on coping with elederly relatives, please visit – 
www.website.com  

 

 

St Ryde
is only used on 
documents created 
by a 3rd party

BE PART OF OUR  
NEXT GENERATION
Electrical Apprenticeships with ESB

We want you to share in our vision of a sustainable energy future  
with ESB Networks. You will be part of a team helping in the construction 
and maintenance of the distribution and transmission electricity network – 
the backbone of Ireland. 

Your responsibilities will include sub stations as well as the  
overhead and underground electricity infrastructure.

Join ESB Networks and play your part in bringing a better, cleaner energy 
future to our 2.3 million domestic, commercial and industrial customers.

We are now seeking applicants for Electrical Apprenticeships and  
training will commence in autumn 2013.

How you can apply 
Please visit our website at www.esb.ie or call 1890 393 939  
for more information. Our lines are open from Monday 11th  
March 2013 between 9.00am–17.00pm.

Please submit your applications  
online by Monday 25th March.

To help us be Ireland’s foremost energy company, 
ESB is seeking dynamic people like you to join 
the company and help us deliver our mission 
to bring sustainable and competitive energy 
solutions to all our customers.

Created by ESB staff 
Text layout in Microsoft Word  
using Arial.

Full colour

Stacked version Linear version Linear keyline version

Single colour Pantone 3005 Single colour Black

Created by third party supplier  
Text layout in Adobe InDesign using 
St Ryde and Akzidenz Grotesk. 
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4.1 Kit of Parts as applied to internal communications

The Energy Wave

The Energy Wave is only to be used when 
the format can accommodate it.

There are two versions of the Energy Wave 
(Master and Shallow).

The Master Energy Wave is the preferred 
version to be used on documents that can 
accommodate it.

The Shallow Energy Wave is for use  
on documents with: 
• Restricted format or size 
• �Content heavy documents where  

space is at a premium

There is no formal positional “lock-up” 
between the brandmark and the Energy 
Wave.

The Energy Wave is intended to go across 
the full width of any communication.

Refer to Section 2.6 and Section 3 
(especially 3.2 - 3.6) for full details on  
its application.

using a SINGLE COLOUR WAVE

A single colour wave is intended to be 
used primarily for internal audiences.  
It can help:

• �Create differentiation between a  
suite of internal documents

• �Create a wave on a document that is 
printing in only one colour

• �Create a wave on a document that is 
functional in tone where the full colour 
Energy Wave is not appropriate

The Single Colour Wave is created by 
a third party supplier using the White 
Mask Wave (which is part of the master 
artworks). 

esbnetworks.ie

FLEET & EQUIPMENT
VEHICLE/EQUIPMENT
HAND OVER FORM

Revision 1. March 2012  
ESB 9805999

It is the users responsibility to ensure Vehicle/Equipment is fit for use

Master Energy Wave

Master Single Colour Wave

Shallow Energy Wave

Shallow Single Colour Wave

Pleas note 
Do not use a single colour wave  
in conjunction with the full  
colour Energy Wave.

Coloured boxWhite Mask Wave

ESB IS AN EQUAL OPPORTUNITIES EMPLOYER

DISPLAY DATE

DEVELOPMENT OPPORTUNITY  
BUSINESS SERVICE CENTRE, LEGAL

ELIGIBILITY 
This position is open to staff from 
ESB subsidiary companies. If a 
subsidiary company candidate 
is appointed to the position a 
secondment arrangement will be put 
in place. The successful candidate 
will transfer at their own grade and 
salary.

ROLE DESCRIPTION
The successful candidate will act as 
Office Manager for the ESB Legal 
Function based in BSC Legal. He/
She will be responsible for the 
smooth running of the administrative 
aspects of the internal Legal 
function.

He/ She will work as part of the 
BSC Legal team but will also have 
a strong working relationship with 
the Group Head of Legal and 
the Legal Managers covering the 
administrative requirements of a 
busy solicitors practice in an-house 
setting (other than secretarial 
requirements outside BSC Legal)

KEY ROLE RESPONSIBILITIES
• Team Leader of BSC  

Legal Secretarial team 

• IT Co-ordinator for the  
Legal function 

• Office Finance Administrator 

• Debt Collection and legal 
support work for BSC Legal 

• Claims management /  
Insurance Link reporting  

• File and deed management  

• Day to day administration  
of the Legal function

STAFF VANCANCY 
NUMBER
SEI30012

ROLE TITLE
Office Manager, 
Business Service  
Centre Legal,
Bsc & Electric Ireland.

Applications are invited 
for the position of Office 
Manager in Business 
Service Centre Legal.

BSC & Electric Ireland
INTERNAL VANCANCIES

BSC & Electric Ireland
INTERNAL VACANCIES

Luptusdaesti officia qui 
sunt alicillum quame 
ped quibus qui ulparchit 
alicillum quame.

OUR SUSTAINABLE VISION

This is applied with the same logic as the 
white mask version of the Energy Wave but 
is simply a white curved shape. A single 
colour box (any colour from the ESB colour 
palette) is then added behind the White 
Mask Wave to create the effect as shown 
opposite. 

Do not use a single colour wave in 
conjunction with the full colour Energy 
Wave.

Using the Master version of the White 
Mask Wave is preferred but the Shallow 
version can be used on documents with a 
restricted format or size, or on content heavy 
documents where space is at a premium.  
A single colour wave can be built into new 
templates by a third party on request.

 

 

June 2013 

THIS MONTH TITLE HERE 
JUNE 2013 

Topic heading here 
Maximum 545 characters. Introduction paragraph to this month’s topic.  

 

SIGNS & SYMPTOMS  Maximum of 215 characters. Type the key signs and symptoms here.  • Symptom 
• Symptom 
• Symptom 
• Symptom 
DO one return after text and before new heading 
 
SOURCES 
Give an overview of the main sources of the topic under discussion. If possible give a short bullet point list of causes or sources 

PROACTIVE PREVENTION Maximum 510 characters. Do not use charts. Highlight between 3 and 5 key actions which can help prevent the topic under discussions. – Action point 
– Action point 
– Action point 
– Action point 
 
1.  Expand each point briefly 

2.  No additional return space between each point.  

3.  Expand each point briefly 

4.  Expand each point briefly 

Finish this section with; 
Learn more about proactive prevention by contacting Your Health & Wellbeing. 

 

WHO TO CONTACT 
170 character approx.  
Call to action column.  
Brief introduction/call to action on contacting your GP or the contacts below if you are concerned about this months topic. Use a double return space between heading. 

INTERNAL SUPPORTS Text here 
Text here 
active website link 

ESB INITIATIVE 
Maximum 400 characters. This section is to highlight any ESB intiatives which are relevant to this months topic. 

EXTERNAL LINKS 
active website link 
active website link 
active website link 

 

THIS MONTH 
TITLE HERE 
JUNE 2013 

Topic heading here 
Maximum 545 characters. Introduction paragraph to 
this month’s topic.  

 

SIGNS & SYMPTOMS  
Maximum of 215 characters. Type 
the key signs and symptoms here.  
• Symptom 
• Symptom 
• Symptom 
• Symptom 
DO one return after text and before 
new heading 
 
SOURCES 
Give an overview of the main 
sources of the topic under 
discussion. If possible give a short 
bullet point list of causes or sources 

PROACTIVE PREVENTION 
Maximum 510 characters. Do not 
use charts. Highlight between 3 and 
5 key actions which can help prevent 
the topic under discussions. 
– Action point 
– Action point 
– Action point 
– Action point 
 
1.  Expand each point briefly 

2.  No additional return space 
between each point.  

3.  Expand each point briefly 

4.  Expand each point briefly 

Finish this section with; 
Learn more about proactive 
prevention by contacting Your Health 
& Wellbeing. 

 

WHO TO CONTACT 
170 character approx.  
Call to action column.  
Brief introduction/call to action 
on contacting your GP or the 
contacts below if you are 
concerned about this months 
topic. Use a double return space 
between heading. 

INTERNAL SUPPORTS 
Text here 
Text here 
active website link 

ESB INITIATIVE 
Maximum 400 characters. 
This section is to highlight any 
ESB intiatives which are 
relevant to this months topic. 

EXTERNAL LINKS 
active website link 
active website link 
active website link 

Do not flip the Energy Wave to create a longer graphic
*PLEASE NOTE
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4.2 STATIONERY

27 Lower Fitzwilliam Street, Dublin 2, Ireland
Phone +353 1 676 5831

27 Sráid Mhic Liam Íochtarach, Baile Átha Cliath 2, Éire
Fón +353 1 676 5831  

esb.ie

Dear Sir/Madam

Ximporibus maximet volo officiat autem voluptat ea niet, quatis dolut es soloresequi omnisit et 
raestio reruptur atest es sit oditionet od quuntum eos eicae nonemperunt.
Sequodignim sa doluptatem inihicae. Lit esto ditiist ad ut alibus nonecus aerorepernat ento millut 
volum rerenis aut quia nam volupis quid quam, culparum asinvelia non ra dem faceat.

Sant alia quam qui aciis nis maximinus as min ea elest invendi quam, cullici entinus doluptaqui 
veruntio. Itatati onsequia veris es molupta ecatini menihil is et quation sequiatur, si omnit lamu-
sanda que porum nus, tet volecto doleseq uiderch icitio. Harciatem fuga. Quos dolenectatio tem 
rat verupit inctat voloribeate nobisit, alias earum harum hilignimin non nus aciis porem faccus 
volupta tecatem rectotatur maionse ceribus rem sitibus, volo quaeperum ut eosant.

Us inveniet estibeaquam, conseque magnam, commo dollabo. Ut im apid et qui des int debis 
similiquam qui re qui dolorehent od que dolo et ra dolecto et ma vit rerum aciis et aut officae. 
Ulligni stinctas volupta turibus dolorum ut quae demque pliquide vit utatum que ratquia necabor 
atisque moluptatur am laccaborerum de ad quat qui blaudam non eost aut et plandiorrum nobis 
ut quia id que voluptam, officiti sunt que sam es enist am cullaci consequid maximagni denis 
porem que pos accusandam que eium fugia quas alicim fugia vent velecabore, ut optatur?

Ducientur? Tatae. Ut enestrum aliti cusda doles pa digendit eatur aut reptate rereptatur sim qui-
ant, ulliquas eatae pa culla quunti alis sit, alitium vendit fugitior acepel iliam, aspissimus, ut id 
erit ide essiti od estiberovit possime lanimilis doles quis quibustio conem cus sinvero inulparcimi, 
simint, nonsecuptas dendio vendend aniaeptatur?

Yours sincerely
Name Surname
Job Title

Customer Name
Address line 1
Address line 1
Address line 1

Stephen Court, 18–21 St. Stephen’s Green, Dublin 2, Ireland
Phone +353 1 703 8000 Fax +353 1 703 8088
Email marketing@esbi.ie    esbi.ie

ESB International is a trading name of ESBI Engineering & Facility Management Limited.   
Directors Gerry Tallon, John Redmond, Michael O’Brien, Oliver Brogan.  
Registered Office Stephen Court, 18–21 St. Stephen’s Green, Dublin 2, Ireland.  Registered in Ireland No. 155249

ESB Networks Ltd.
Clanwilliam House, Clanwilliam Place, Dublin 2, Ireland
Phone +353 1 676 5831

Gréasáin BSL Teo.
Teach Chlann Liam, Plás Chlann Liam, Baile Áth Cliath 2, Éire
Fón +353 1 676 5831

esbnetworks.ie

Directors: Jerry O’Sullivan  Donal Flynn  Des Geraghty  Gina Quinn  John Redmond
Registered Office: Clanwilliam House, Clanwilliam Place, Dublin 2 Ireland. Registered in Ireland No. 465172.

Corporate Communications
27 Lower Fitzwilliam Street, Dublin 2, Ireland
Phone +353 1 XXX XXXX 

Ionad Corpraithe 
27 Sráid Mhic Liam Íochtarach, Baile Átha Cliath 2, Éire
Fón +353 1  XXX XXXX

esb.ie

With complimentsLe gach dea-mhein

esb.ie

With compliments

Stephen Court, 18–21 St. Stephen’s Green, Dublin 2, Ireland
Phone +353 1 703 8000 Fax +353 1 703 8088
Email marketing@esbi.ie    esbi.ie

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

With complimentsLe gach dea-mhein

ESB Networks Ltd.
Clanwilliam House, Clanwilliam Place, Dublin 2, Ireland
Phone +353 1 676 5831

Gréasáin BSL Teo.
Teach Chlann Liam, Plás Chlann Liam, Baile Áth Cliath 2, Éire
Fón +353 1 676 5831

esbnetworks.ie

Stationery templates 
A set of templates for letterheads, 
compliment slips and business cards  
has been created. 

All company details are pre-set and any new 
stationery should be requested through  
the approved supplier.

Tone of voice  
All letters to customers should be written 
according to our guidelines in Section 2.9: 
Tone of Voice with specific attention paid to 
varying the tone for the relevant audience.

Our brand typography is used consistently 
across all letters. All company details are 
preset in the template using St Ryde.  
ESB staff members should write letters  
using the typeface Arial. Letterheads

Compliment slips

Business cards
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Microsoft PowerPoint templates have 
been created to help represent the ESB 
brand appropriately and consistently on 
presentations.

The font we use in all PowerPoint 
presentations is Arial. Please do not  
use any other font.

1  Title slide
This is only to be used for the title of your 
presentation. Please do not use the title 
slide as a section divider or a final slide.

2  Content slides
This is where most of your presentation 
content will be placed. Do not place any 
content over wave shape footer at the 
bottom of each slide. Please note that no 
text below 16pt in size is permitted.

3  Section dividers
These will help break up your presentation 
and come in a variety of colours from our 
colour palette. Please do not use section 
dividers as a background for main slide 
content, i.e. as a background for graphs, 
images or charts. Please do not put images 
into the section dividers.

4  colour palette
Our new Microsoft PowerPoint template 
has a specific colour palette built-in. When 
using colours for highlights and images such 
as charts and diagrams, select only from 
the palette that is included in our standard 
template.

4. Internal communications

4.3 MICROSOFT Powerpoint

1

3

4

2Title slide

Section dividers

Colour palette for PowerPoint

Content slides

RGB 	 
51, 102, 188

Corporate 
Blue

RGB 	
0, 60, 113

Night  
Blue

RGB 	 
0, 159, 223

bright  
Blue

RGB 	 
110, 38, 123

DEEP 
Purple

RGB 	 
163, 0, 80

DEEP 
pink

RGB 	 
226, 0, 26

Safe  
Red

RGB 	 
165, 157, 149

WARM 
Grey

RGB 	 
99, 102, 106

COOL  
GREY

RGB 	 
0, 165, 153

Bright  
Emerald

RGB 	 
233, 131, 0

Bright  
orange

RGB 	 
182, 191, 0

light  
green

RGB 	 
88, 166, 24

Bright  
GREEN

RGB 	 
255, 214, 0

Warm  
Yellow

The Corporate Blue RGB 
breakdown has been 
adjusted for PowerPoint for 
optimum screen / projector 
performance. Therefore this 
RGB breakdown differs from 
the one in Section 2.7.

Secondary colours.

Support colours.

2012 Results and Summary Update

ESB

MARCH 2013
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Curriculum Vitae 
 

2 of 2 

EXAMPLE ENGINEER 
Curriculum Vitae, continued 
Professional Experience 
Dates XXXX to date 

Position O&M Manager, International Operations, ESBI 
Employer / Client ESBI 

Description 
Ipsum libero ad orci nonummy lobortis mi fermentum vel consequat magnis duis penatibus faucibus euismod netus luctus quisque. Convallis penatibus pede platea facilisis, penatibus litora ultrices curae; sodales. Amet tempus phasellus gravida arcu ligula est ornare  

Dates 2005 – 2008 

Position Plant Manager 

Employer / Client ESBI  

Description 
Ipsum libero ad orci nonummy lobortis mi fermentum vel consequat magnis duis 
penatibus faucibus euismod netus luctus quisque. Convallis penatibus pede platea facilisis, penatibus litora ultrices curae; sodales. Amet tempus phasellus gravida arcu ligula est ornare  

 

11/06/2013 Set Document Title in File Properties 
2 

SET DOCUMENT TITLE IN FILE PROPERTIES 
File Reference: Text 
Client / Recipient: Text 
Project Title: Text 
Report Title: Text 
Report No.: Text 
Rev. No.: Text 
Volume 1 of 1 Text 
Prepared by: 
Title 

Text 

Text 
APPROVED:  Text 

DATE TITLE:  Text 
Text  

Latest Revision Summary: 
Text 

 

COPYRIGHT ©  ESB  INTERNATIONAL  LIMITED   ALL  RIGHTS  RESERVED,  NO  PART  OF  THIS  WORK  MAY  BE  MODIFIED  OR  REPRODUCED  OR  
COPIES  IN  ANY  FORM  OR  BY  ANY  MEANS - GRAPHIC,  ELECTRONIC  OR  MECHANICAL,  INCLUDING  
PHOTOCOPYING,  RECORDING,  TAPING  OR  INFORMATION  AND  RETRIEVAL  SYSTEM,  OR  USED  FOR  
ANY  PURPOSE  OTHER  THAN  ITS  DESIGNATED  PURPOSE,  WITHOUT  THE  WRITTEN  PERMISSION  OF  
ESB  INTERNATIONAL  LIMITED. 
 

Template Used: bf-rep-001-002-003 

Specification No. # Specification Title Title Revision No.  # 

 
2 of 28 

1. History of Revisions 
Rev No Date 
3 21/08/06 
Revision Content 

(a) Updated Technical Approval Page 
(b) ‘Enquiry Letter’ changed to ‘Enquiry Documentation’ 
(c) Section 1.01 

Section 1.01 The TECHNICAL SCHEDULES attached to this specification are individual to each 
enquiry and set out the particular technical requirements of the application/equipment involved. Quantities required, delivery dates, Price Schedules, Instructions to Tenderer and ESB Conditions of 
Contract including Payment Terms are contained in the enquiry documentation. Completed PRICE 
SCHEDULES to be returned with the tender.   

(d) Section 1.02 Health and Safety 
The final approval and award of the Tender is subject to completion of a satisfactory safety risk assessment by the Purchaser. 
A Risk Assessment from the Tenderer should be provided indicating  the risks identified and how these 
have been mitigated. 
 

(e) Section in 1.04.02 regarding use of 35C and -15C as an alternative to +40 and -25C deleted. (f) Section 1.04.03 31.5 and 40kA substituted for 26kA; Dynamic SC ratings changed to 78.75kA and 
100kA. 

(g) Creepage requirements removed from section 1.04.03 
(h) Explanatory text added to Section 1.04.03:                ‘At 110kV it is intended to standardise on 31.5kA 

rating. The 40kA Rating will be required in a very small number of locations. The required short circuit 
rating will be stated in the Enquiry documentation.. 

(i) Section 1.05.01 Environmental 
The country of origin of the main parts of the product and the country where final assembly and 
testing takes place should be listed. 

(j) Section 1.07.09 
All packing materials shall conform to Irish Government Regulations which are available from the 
Department of Agriculture, Kildare Street, Dublin 2 and to the requirements of the relevant clause in 
the CONDITIONS OF CONTRACT contained in the enquiry documents.   (k) Section 1.07.11 Delivery 
‘Delivery date ‘ changed to Delivery Requirements’ 
Tenderers shall give a guaranteed lead time from date of order, or deliver in accordance with the 

4. Internal communications

4.4 MICROSOFT Word Templates DAY TO DAY USE

Templates 
A suite of Microsoft Word templates have 
been created for general day to day use. 
These are standard templates for items 
such as:

• Report covers 
• Minutes of meeting 
• Meeting agenda 
• CV’s

Microsoft Word templates are available to 
download from the staff intranet ESB Net. 

New templates can be created on request.

 

 

SET DOCUMENT TITLE IN 
FILE PROPERTIES 

Insert Client’s name & logo 

Insert Subtitle here if appropriate 

Insert Document No. Here 
 

Date:  17 June 2013 

ESBI (type your division here), Stephen Court, 18/21 St Stephen’s Green, Dublin 2, Ireland. 
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EXAMPLE ENGINEER 
Curriculum Vitae 
Profession Mechanical Engineer 

Professional 
Experience 30 years 

Summary Profile 
psum libero ad orci nonummy lobortis mi fermentum vel consequat magnis duis penatibus faucibus euismod netus 
luctus quisque. Convallis penatibus pede platea facilisis, penatibus litora ultrices curae; sodales. Amet tempus 
phasellus gravida arcu ligula est ornare ut. Dis tristique id consequat scelerisque eu libero iaculis primis, urna. Duis 
pulvinar convallis. Sem. Hac class erat. Iaculis mollis a habitasse. Turpis. 

Mauris dictum leo mus faucibus mauris torquent viverra. Pede varius accumsan ante parturient aptent maecenas 
non aliquet aenean gravida dolor, natoque aptent justo, dictum. A duis iaculis massa. Mauris tempor. Iaculis augue 
ridiculus elementum nibh bibendum. Aliquam orci. Hymenaeos nisi dictumst Luctus sem. Condimentum. Parturient 
tristique, pellentesque tortor sit. Morbi vel volutpat fermentum convallis ipsum consequat. Tristique tincidunt sociis 
rutrum pharetra amet Senectus tortor consequat torquent eget. 

His areas of expertise are:  
• Operations and maintenance (O&M); 

• Health and safety; 

• Combined cycle gas turbine (CCGT); 
• Contract administration and finance;  

• Thermal plant…oil, gas and coal fired 

• Overhaul and outage management; 

• Accreditation to international ISO standards; 
• Team-building and staff development. 

Professional Societies  
• Chartered Engineer (C.Eng.), Fellow of Engineers Ireland (FIEI) 
• Corporate Member of the Institution of Mechanical Engineers (M.I.Mech.E.) 

Mauris dictum leo mus faucibus mauris torquent viverra. Pede varius accumsan ante parturient aptent maecenas 
non aliquet aenean gravida dolor, natoque aptent justo, dictum. A duis iaculis massa. Mauris tempor. Iaculis augue 
ridiculus elementum nibh bibendum. Aliquam orci. Hymenaeos nisi dictumst Luctus sem. Condimentum. Parturient 
tristique, pellentesque tortor sit. Morbi vel volutpat fermentum convallis ipsum consequat. Tristique tincidunt sociis 
rutrum pharetra amet Senectus tortor consequat torquent eget. 

Languages 
• English (fluent)  • French (fluent) 
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June 2013 

THIS MONTH TITLE HERE 
JUNE 2013 

Topic heading here 
Maximum 545 characters. Introduction paragraph to this month’s topic.  

 

SIGNS & SYMPTOMS  Maximum of 215 characters. Type the key signs and symptoms here.  • Symptom 
• Symptom 
• Symptom 
• Symptom 
DO one return after text and before new heading 
 
SOURCES 
Give an overview of the main sources of the topic under discussion. If possible give a short bullet point list of causes or sources 

PROACTIVE PREVENTION Maximum 510 characters. Do not use charts. Highlight between 3 and 5 key actions which can help prevent the topic under discussions. – Action point 
– Action point 
– Action point 
– Action point 
 
1.  Expand each point briefly 

2.  No additional return space between each point.  

3.  Expand each point briefly 

4.  Expand each point briefly 

Finish this section with; 
Learn more about proactive prevention by contacting Your Health & Wellbeing. 

 

WHO TO CONTACT 
170 character approx.  
Call to action column.  
Brief introduction/call to action on contacting your GP or the contacts below if you are concerned about this months topic. Use a double return space between heading. 

INTERNAL SUPPORTS Text here 
Text here 
active website link 

ESB INITIATIVE 
Maximum 400 characters. This section is to highlight any ESB intiatives which are relevant to this months topic. 

EXTERNAL LINKS 
active website link 
active website link 
active website link 

COPING WITH 
ELDERY 
RELATIVES 
Your Health and Wellbeing 
Business Service Centre 

HELPING YOU THROUGH A 
CHANGING RELATIONSHIP AT 
HOME 
Being or feeling responsible for an elderly parent or 
relative is stressful enough. 

Even when the communication barriers have been 
removed, the difficult conversations started and general 
plans have been made, where do you start looking for 
information and assistance to make those vital purchase 
decisions? 

This is not real copy but placed to show style only.  

For information on coping with elederly relatives, please visit – 
www.website.com  

 

 

JOB AID

HOW THE SYSTEM WORKS

•   NT needs to regularly update the Dispatch Centre with Estimated 
Restoration Time (ERT) and progress to date. 

•    If NT has not located the cause of a fault within 60 minutes of 
receiving it, Dispatch should be informed that there is still no ERT.

 
•     As soon as the NT realises that restoring power is going to take 

longer than first anticipated, inform Dispatch of the revised ERT.

•    If the NT is going to carry out switching that will result in customers 
losing supply, Dispatch must be informed in advance. This means 
that IVR can be updated in advance of customers contacting ESB.

•     Dispatch needs to be informed if the NT has significant new 
information on the fault. 

•   When the fault has been cleared the NT must provide Dispatch  
with the following information to finish the fault on OMS and to 
ensure the fault pin is removed from PowerCheck. 

 –  Actual Restoration time
 –  Estimate of number of customers without supply,  

if switching was involved over the duration of the fault.
 –  Plant type
 –  Conductor type
 –  Circuit Voltage 
 –  Cause/Reason 

•   HSA details if applicable i.e. activity being undertaken, cause  
of the incident and the name of any third part involved. 

For more information see the back of this card

CONTACT PHONE NUMBERS  
DUBLIN DISPATCH
Internal 43365, 43440, 43441, 43442, 43396, 43395
Ex-directory  01 6042865, 01 2956066,  

01 2956077, 01 6042944
Radio 5740, 5603, 5604

FURTHER CONTACT PHONE NUMBERS
South region Dispatch 
(Southern & Mid-West only) 
SDCC 021 4929999 
NDCC 021 2917799

ERT

CUSTOMER

CALL CENTRE

DISPATCH CENTRE

NETWORK TECHNICIAN

Fault Handling On-Call Network Technician

Safety
One of the most common locations where incidents occur 
within ESB is on our stairways. Many people can get seriously 
injured because of not paying attention or indeed not using 
the handrails while using stairwells. Click here Stairway 
Safety Powerpoint to read an update on stairs safety.

SAFETY AUDITING 
For Safety Audit information contact Colum Grogan on ext. 27486
Click here to view your local Audit Schedule. 
Electric Ireland; 38 audits performed May 2013. 101 year to date 2013.
BSC; 19 audits performed May 2013. 45 year to date 2013.

ACCIDENT AWARENESS
Log your Good Catch/Near Miss using one of the following methods:
- E- mail your goodcatch.nearmiss@esb.ie
- Pick up a hard copy form located on nearby walls and post 
 directly to our Health & Safety team
- Click on link Good Catch Near Miss

SUSTAINABILITY 
Whether you are green fingered or not 
have a look at the links. Start small 
and try planting your favourite fruit 
or vegetables, use a sunny corner of 
the garden or window ledge, a small 
amount of care daily at the beginning 
reaps great rewards later. Use the links 
below to spark ideas for yourself and 
give it a go.
Linda’s Tips
Stop Food Waste
Irish Farmers Markets
Seasonal Calendar
Gardening Tips
GIY Ireland
Edible Gardening
Healthy Food
Easy to Grow
Dublin’s Biodiversity
Irish Seed Savers
GIY Head Office Documents

HEALTH UPDATE
Checkout the June Monthly Health 
Briefing for information on Mens Health 
Week and Blood Pressure Awareness 
Days in ESB and Electric Ireland.  
View June’s Monthly Health Briefing.

KEY DATES 
5th June World Environment Day.
8th June World Ocean Day.
14th June World Blood Donor Day.
15th June Global Wind Day.

UPCOMING SAFETY COURSES
For Safety Training Information contact: 
Jim Murphy on ext. 26200

KEY CONTACTS 
Contact any member of the Health, 
Safety, Environment & Sustainability 
team through our shared email address 
goodcatch.nearmiss@esb.ie  
or individually by phone.
Maria Sheerin ext. 27391
Jim Murphy ext. 26200
Peter Morgan ext. 32781

This briefing is from the BSC Wellbeing, 
Safety and Sustainability Team.

COURSE 
 

Dates
Location

MANUAL  
HANDLING 
TRAINING
5/6/2013
D328

RISK 
ASSESSMENT 
TRAINING
5/6/2013
BSC

 SAFETY STATISTICS MAY 2013

Staff lost time injury (LTI)
Contractor LTI
P1 Incidents
Minor accidents
Good Catch / Near Miss

MAY
0
0
0
1

10

BSC
MAY

0
0
0
0
4

ELECTRIC IRELAND
YTD

0
0
1
5

97

YTD
0
0
0
5
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4. Internal communications

4.4 MICROSOFT Word Templates BUSINESS UNIT SPECIFIC

TEMPLATES 
A suite of Microsoft Word templates has 
been created for business units with 
specific template needs.  
These templates are created by a third 
party and populated by ESB employees.

These include templates for Monthly 
Briefings, internal A4 posters, internal A3 
newsletter and Job Aids. These templates 
use more visual elements from our “kit of 
parts”.

Many of these templates use the Single 
Colour Wave. This shape is only for use on 
internal communications.

See Section 4.1 within this chapter for more 
information on the Single Colour Wave.

 

THIS MONTH 
TITLE HERE 
JUNE 2013 

Topic heading here 
Maximum 545 characters. Introduction paragraph to 
this month’s topic.  

 

SIGNS & SYMPTOMS  
Maximum of 215 characters. Type 
the key signs and symptoms here.  
• Symptom 
• Symptom 
• Symptom 
• Symptom 
DO one return after text and before 
new heading 
 
SOURCES 
Give an overview of the main 
sources of the topic under 
discussion. If possible give a short 
bullet point list of causes or sources 

PROACTIVE PREVENTION 
Maximum 510 characters. Do not 
use charts. Highlight between 3 and 
5 key actions which can help prevent 
the topic under discussions. 
– Action point 
– Action point 
– Action point 
– Action point 
 
1.  Expand each point briefly 

2.  No additional return space 
between each point.  

3.  Expand each point briefly 

4.  Expand each point briefly 

Finish this section with; 
Learn more about proactive 
prevention by contacting Your Health 
& Wellbeing. 

 

WHO TO CONTACT 
170 character approx.  
Call to action column.  
Brief introduction/call to action 
on contacting your GP or the 
contacts below if you are 
concerned about this months 
topic. Use a double return space 
between heading. 

INTERNAL SUPPORTS 
Text here 
Text here 
active website link 

ESB INITIATIVE 
Maximum 400 characters. 
This section is to highlight any 
ESB intiatives which are 
relevant to this months topic. 

EXTERNAL LINKS 
active website link 
active website link 
active website link 

ESB IS AN EQUAL OPPORTUNITIES EMPLOYER

DISPLAY DATE

DEVELOPMENT OPPORTUNITY  
BUSINESS SERVICE CENTRE, LEGAL

ELIGIBILITY 
This position is open to staff from 
ESB subsidiary companies. If a 
subsidiary company candidate 
is appointed to the position a 
secondment arrangement will be put 
in place. The successful candidate 
will transfer at their own grade and 
salary.

ROLE DESCRIPTION
The successful candidate will act as 
Office Manager for the ESB Legal 
Function based in BSC Legal. He/
She will be responsible for the 
smooth running of the administrative 
aspects of the internal Legal 
function.

He/ She will work as part of the 
BSC Legal team but will also have 
a strong working relationship with 
the Group Head of Legal and 
the Legal Managers covering the 
administrative requirements of a 
busy solicitors practice in an-house 
setting (other than secretarial 
requirements outside BSC Legal)

KEY ROLE RESPONSIBILITIES
• Team Leader of BSC  

Legal Secretarial team 

• IT Co-ordinator for the  
Legal function 

• Office Finance Administrator 

• Debt Collection and legal 
support work for BSC Legal 

• Claims management /  
Insurance Link reporting  

• File and deed management  

• Day to day administration  
of the Legal function

STAFF VANCANCY 
NUMBER
SEI30012

ROLE TITLE
Office Manager, 
Business Service  
Centre Legal,
Bsc & Electric Ireland.

Applications are invited 
for the position of Office 
Manager in Business 
Service Centre Legal.

BSC & Electric Ireland
INTERNAL VANCANCIES

BSC & Electric Ireland
INTERNAL VACANCIES

BSC internal vacancy ads Health & Wellbeing monthly briefings and posters

A4 BSC Safety & Sustainability briefing

ESB Networks Job Aids

A3 information posterA3 newsletter

TRANSMISSION & DISTRIBUTION LINES 
QUALITY UPDATE

Compiled by Kevin McDermott

Contributors
Soule Switch Quality Issues  Clem Power
Longer 20kV Tension Insulators  Paul Shiel
Costal Insulator  Jim Eustace

SOULE SWITCH QUALITY ISSUESLONGER 20KV TENSION INSULATORS
INTRODUCTION
The current 20/10KV polymeric tension 
insulator was specifically designed for ESB 
Networks to have the same coupling length 
– 296mm – as the previous 2 piece glass / 
porcelain insulator string. This simplified the 
task of replacing a glass/ porcelain insulator 
string with the polymeric equivalent. There 
is no alteration to the existing conductor 
tension.

SUPPLY CHAIN
The current supplier of polymeric insulators to ESB can no 
longer manufacture this polymeric insulator due to extensive 
flooding in their Chinese manufacturing plant. The supplier 
is not able to advise ESB when production of polymeric 
insulators will commence.

As suitable glass / porcelain insulators are no longer 
available, ESB has had to source an alternative polymeric 
insulator from a new supplier to ensure there is sufficient 
stock to meet work requirements. It is not possible to source 

an exact replacement for the current insulator. This new 
insulator has an overall length of 486mm; this is 190mm 
longer than the current insulator.

IMPLICATIONS
The extra length will require additional work to be carried out 
at pole top when replacing an existing insulator string. This 
will involve removing the existing conductor termination and 
fi tting a new pre-formed helical termination further out along 
the conductor to take up the slack in the conductor due to 
the additional length of the new insulator.

Failure to do so will reduce ground clearance to the 
conductor in mid span and increase the risk of conductor 
clash during windy conditions due to the increased sag.

The extra length of the new insulator will increase the 
distance from the cross arm to the end of the termination 
and to the location of the come-along tongs when tensioning 
conductors prior to terminating. 

To minimise this extra distance a new design of twisted link 
is being introduced:

•  This new twisted link is shorter and will be available in 
stores from the end of June. 

As can be seen from the drawings below the new design is 
signifi cantly shorter than the current design.

•  If necessary a compression termination can be installed 
in place of the pre-formed helical tie. Compression 
terminations are available for all ACSR and AAAC 
conductor sizes. Reach required for a compression 
termination is far less. Such terminations are available in 
ESB Stores along with compression tools and dies.

NEW TENDER ENQUIRY
A new enquiry for insulators will be issuing in the near future. 
All manufacturers will be invited to tender. It should be 
possible with this tender enquiry an insulator with a similar 
coupling length to our existing glass / porcelain / polymeric 
insulators. However as this new enquiry process will take 
at least 6 months to complete it will be necessary to have a 
stock of this longer tension insulators available in stores for 
the remainder of 2013

INTRODUCTION
Soule Switches have been a feature on ESB 
Networks since 1998 when the first units 
were purchased. These switches are an SF6 
Load Break/Fault Make three phase Switch.
Soule Switches are popular with operators 
and have featured prominently as a key 
component of Rural Network Automation, as 
they can be remotely controlled by SCADA.
There are over 900 Soule Switches installed 
on the ESB Networks.

DELICACY OF CONSTRUCTION  
Firstly they are extremely delicate 
and the SF6 gas can leak from the 
switch if any pressure is applied to 
the bushings during installation.

This is compounded by the length of 
the bushings and the fact that they 
protrude so far out from the switch 
tank and at different angles.

Switches that are in service are 
relatively gas tight with few switches 
in service giving trouble with low gas.

SPURIOUS OPERATION
There have been other more serious problems with Spurious 
Operations of the switch, where the switch would operate 
without instruction or external input. Switches have on many 
occasions opened or closed spontaneously. In many cases 
they also disappear

from the SCADA screen at the same time, rendering the 
ability to reclose or reopen the switch remotely unavailable, 
thus increasing the time required to restore the supply.

In 2009 in response to the spurious operating issues that 
we were having, Novexia / ENSTO (the makers of the Soule 
Switch) recommended a series of electronic upgrades to 
prevent further spurious operations of the switch.

ESB started to implement the programme but it was very 
badly supported and up to the end of 2012 the programme 
was less than 60% complete.

A further series of spurious operations, some of which 
involved the already upgraded switches, prompted a rethink 
by Novexia into the issue. An in-depth investigation revealed 
that a connecter used to connect the component boards 
within the control box was defective as it did not make 
secure connections and was a major contributor to the 
spurious operating issue. 

The connector was used on two different component boards 
within the control cabinet.Novexia / ENSTO recommended 
that all the component boards with the easily identifiable 
connector (orange in colour) should be replaced.

ESB did not have reliable information in ARM as to where 
the defective boards were installed, so a full Nationwide 
survey was necessary to inspect ALL Soule Switches.

Novexia / ENSTO are supporting ESB Networks in this 
programme. They are supplying ESB Networks a float of 
new component boards and with a refurbishment service 
of component boards that are removed. These boards will 
be returned to Novexia / ENSTO and they will refurbish the 
boards and return them to ESB Networks for reuse. This 
rotating of stock will continue until the programme to replace 
all the defective components is complete, with the proviso 
that the programme does not run past the end of October 
2013.

OPERATING MECHANISM
In 2007 Novexia introduced a modification to the Hook-
Stick Mechanism which replaced the original Pulley and Wire 
System with a Bevelled Gear System. The new Hook-Stick 
Mechanism included an Aluminium alloy Coupler between 
the Hook-Stick and the Switch itself. This coupler was totally 
unsuitable for the Irish climate and degraded badly. Some of 
these sheered off completely.

Operations Department placed a restriction on the use of 
this version of Soule Switch, banning its use as a Point of 
Disconnection until after the defective coupler had been 
replaced.

Asset Management Overhead Networks developed a 
prototype Stainless Steel coupler, which encased the old 
Aluminium coupler.

Novexia / ENSTO developed the concept and have now 
approved the new stainless steel coupler as a solution to the 
issue of the defective coupler. 

Novexia / ENSTO have supplied free of charge sufficient 
quantities of the new stainless steel coupler for ESB to fit 
during the upgrade programme.

CONTROL BOX UPGRADES
In all, various model year control boxes and switches require 
differing upgrades.

The break down is as follows. (Not including what  
was upgraded as part of the 2009 programme).

•  41 Back-Plane replacements on control boxes 
manufactured 2001 & 2002.

•  201 Ribbon Cables replacements on control  
boxes manufactured between 2001 and 2004.

•  701 Control box seals on control boxes manufactured 
between 2001 and mid 2009.

•  531 Detector Component Boards with Orange Connecters 
on Control Boxes manufactured between 2001 and 2007.

•  531 Central Processing Boards with Orange Connectors on 
Control Boxes manufactured between 2001 and 2007.

•  Reprogramming 137 Central Processing Boards  
on Control Boxes manufactured between 2007  
and mid 2008.

•  350 Stainless Steel Couplers on Switches manufactured 
between 2007 and 2010.

2013 REFURBISHMENT PROGRAMME
•  Some of this work will already have been completed 

from the 2009 programme but the return of the correct 
information was very poor and a far more expensive 
inspection programme has had to be undertaken, to gather 
the correct information and provide accurate information on 
the requirements  
to complete the upgrade programme.

•  All the control boxes are being raised to a 3 Metre level 
above the ground as part of the upgrade procedure.

•  The inspection survey will be completed before the end 
of April 2013, with the total upgrade programme due for 
completion before the end of October 2013.

•  It is hoped that with these upgrades completed,  
ESB Networks will derive the maximum value  
from this asset for many years to come.

•  Any questions on the 2013 Upgrade programme  
for the Soule Switches can be directed to Clem Power 
Asset Management Overhead Networks.

SOULE SWITCH QUALITY ISSUES
Introduction

Soule Switches have been a feature 
on ESB Networks since 1998 when 
the fi rst units were purchased.
These switches are an SF6 Load 
Break/Fault Make three phase 
Switch.

Soule Switches are popular with 
operators and have featured 
prominently as a key component 
of Rural Network Automation, as 
they can be remotely controlled by 
SCADA.

There are over 900 Soule Switches 
installed on the ESB Networks.

Delicacy Of Construction

Firstly they are extremely delicate
and the SF6 gas can leak from the 
switch if any pressure is applied to 
the bushings during installation.
This is compounded by the length
of the bushings and the fact that
they protrude so far out from the 
switch tank and at different angles.

Switches that are in service are 
relatively gas tight with few switches in service giving trouble with low gas.

Spurious Operation

There have been other more serious problems with Spurious Operations of the switch, 
where the switch would operate without instruction or external input.  Switches have on 
many occasions opened or closed spontaneously.  In many cases they also disappear 
from the SCADA screen at the same time, rendering the ability to reclose or reopen the 
switch remotely unavailable, thus increasing the time required to restore the supply.

In 2009 in response to the spurious operating issues that we were having, Novexia / 
ENSTO (the makers of the Soule Switch) recommended a series of electronic upgrades 
to prevent further spurious operations of the switch.

ESB started to implement the programme but it was very badly supported and up to the 
end of 2012 the programme was less than 60% complete.

A further series of spurious operations, some of which involved the already upgraded 
switches, prompted a rethink by Novexia into the issue.  An in-depth investigation 
revealed that a connecter used to connect the component boards within the control box 
was defective as it did not make secure connections and was a major contributor to the 
spurious operating issue.  

The connector was used on two different component boards within the control cabinet.

Novexia / ENSTO recommended that all the component boards with the easily identifi able 
connector (orange in colour) should be replaced. 

ESB did not have reliable information in ARM as to where the defective boards were 
installed, so a full Nationwide survey was necessary to inspect ALL Soule Switches.

Novexia / ENSTO are supporting ESB Networks in this programme.  They are supplying 
ESB Networks a fl oat of new component boards and with a refurbishment service of 
component boards that are removed.  These boards will be returned to Novexia / ENSTO 

and they will refurbish the boards and return them to ESB Networks for reuse.  This 
rotating of stock will continue until the programme to replace all the defective components 
is complete, with the proviso that the programme does not run past the end of October 
2013.

Operating Mechanism

In 2007 Novexia introduced a modifi cation to the Hook-Stick Mechanism which replaced 
the original Pulley and Wire System with a Bevelled Gear System.  The new Hook-Stick 
Mechanism included an Aluminium alloy Coupler between the Hook-Stick and the Switch 
itself.  This coupler was totally unsuitable for the Irish climate and degraded badly.  Some 
of these sheered off completely.  

Operations Department placed a restriction on the use of this version of Soule Switch, 
banning its use as a Point of Disconnection until after the defective coupler had been 
replaced. 

Asset Management Overhead Networks developed a prototype Stainless Steel coupler, 
which encased the old Aluminium coupler.

Novexia / ENSTO developed the concept and have now approved the new stainless steel 
coupler as a solution to the issue of the defective coupler.

Novexia / ENSTO have supplied free of charge suffi cient quantities of the new stainless 
steel coupler for ESB to fi t during the upgrade programme.

Control Box Upgrades

In all, various model year control boxes and switches require differing upgrades.

The break down is as follows. (Not including what was upgraded as part of the 2009 
programme).

•  41 Back-Plane replacements on control boxes manufactured 2001 & 2002.

•  201 Ribbon Cables replacements on control boxes manufactured between 2001 and 
2004.

•  701 Control box seals on control boxes manufactured between 2001 and mid 2009.

•  531 Detector Component Boards with Orange Connecters on Control Boxes 
manufactured between 2001 and 2007.

•  531 Central Processing Boards with Orange Connectors on Control Boxes 
manufactured between 2001 and 2007.

•  Reprogramming 137 Central Processing Boards on Control Boxes manufactured 
between 2007 and mid 2008.

•  350 Stainless Steel Couplers on Switches manufactured between 2007 and 2010.

2013 Refurbishment Programme

•  Some of this work will already have been completed from the 2009 programme but 
the return of the correct information was very poor and a far more expensive inspection 
programme has had to be undertaken, to gather the correct information and provide 
accurate information on the requirements to complete the upgrade programme.

•  All the control boxes are being raised to a 3 Metre level above the ground as part of the 
upgrade procedure.

•  The inspection survey will be completed before the end of April 2013, with the total 
upgrade programme due for completion before the end of October 2013.

•  It is hoped that with these upgrades completed, ESB Networks will derive the maximum 
value from this asset for many years to come.

•  Any questions on the 2013 Upgrade programme for the Soule Switches can be 
directed to Clem Power Asset Management Overhead Networks.

LONGER 20KV TENSION INSULATORS
Introduction

The current 20/10kV polymeric tension insulator was specifi cally designed for ESB 
Networks to have the same coupling length – 296mm – as the previous 2 piece glass / 
porcelain insulator string. This simplifi ed the task of replacing a glass/ porcelain insulator 
string with the polymeric equivalent. There is no alteration to the existing conductor 
tension.

Supply Chain

The current supplier of polymeric insulators to ESB can no longer manufacture this 
polymeric insulator due to extensive fl ooding in their Chinese manufacturing plant. The 
supplier is not able to advise ESB when production of polymeric insulators will commence. 
As suitable glass / porcelain insulators are no longer available, ESB has had to source an 
alternative polymeric insulator from a new supplier to ensure there is suffi cient stock to 
meet work requirements. It is not possible to source an exact replacement for the current 
insulator. This new insulator has an overall length of 486mm; this is 190mm longer than 
the current insulator.

Implications

The extra length will require additional work to be carried out at pole top when replacing 
an existing insulator string. This will involve removing the existing conductor termination 
and fi tting a new pre-formed helical termination further out along the conductor to take up 
the slack in the conductor due to the additional length of the new insulator. 

Failure to do so will reduce ground clearance to the conductor in mid span and increase 
the risk of conductor clash during windy conditions due to the increased sag.

The extra length of the new insulator will increase the distance from the cross arm too 
the end of the termination and to the location of the come-along tongs when tensioning 
conductors prior to terminating. To minimise this extra distance a new design of twisted 
link is being introduced:

•   This new twisted link is shorter and will be available in stores from the end of June.

As can be seen from the drawings below the new design is signifi cantly shorter than
the current design.

•  If necessary a compression termination can be installed in place of the pre-formed 
helical tie. Compression terminations are available for all ACSR and AAAC conductor 
sizes. Reach required for a compression termination is far less. Such terminations are 
available in ESB Stores along with compression tools and dies.

New Tender Enquiry

A new enquiry for insulators will be issuing in the near future. All manufacturers will be 
invited to tender. It should be possible with this tender enquiry an insulator with a similar 
coupling length to our existing glass / porcelain / polymeric insulators. However as this 
new enquiry process will take at least 6 months to complete it will be necessary to have
a stock of this longer tension insulators available in stores for the remainder of 2013.

COSTAL INSULATOR
Introduction

A Network Technician attaching a conductor with a top tie to a 78mm diameter coastal 
insulator discovered that the tie was not secured beneath the top lip of the insulator at 
the ends of the top groove. The NT determined if the tie was to remain in place there 
was a signifi cant risk that the conductor would become detached from the insulator. The 
Network Technician changed the top tie for a side tie which eliminated the risk of the 
conductor becoming detached and reported that this type of insulator was not suitable for 
top ties to his Supervisor.

Follow Up

The subsequent follow up investigation by Transmission & Distribution Overhead Lines 
Asset management identifi ed a variation in the dimensions of the top groove of a batch of 
coastal insulators from ESB Networks Specifi cation for Top Groove Pin Insulators. 

Recognition of Defect

The photograph below illustrates the top 
groove of a porcelain coastal insulator
which is suitable for attaching a conductor 
too using a top tie.

Note the large overhang and concave 
shape of the insulator head at each end
of the top groove; this overhang prevents 
the top tie from becoming detached from 
the insulator if the conductor was to 
gallop due to adverse weather or other 
shock loadings such as the pole
or poles in adjacent spans being struck
by machinery. 

Non Standard Insulator

The photograph below illustrates the confi guration of the top groove of insulators which 
are not suitable for top ties.

Note the absence of the concave shape at each end of the top groove. The red lines 
show that the ends of the top groove are almost straight and parallel to each other.

Follow Up Actions

A Technical Notifi cation
TN-1804413-AGK issued at the end of April 
to highlight to Network Technicians and stores 
staff the existence in stores of coastal porcelain 
insulators which are not suitable for top ties.
The Technical Notifi cations also lists the range
of side ties which are available as alternatives
to top ties.Defective Tools and Equipment

Large overhang at each end of top groove

Transmission & Distribution
Lines Quality Poster

Compiled by Kevin McDermott

Contributors
Soule Switch Quality Issues Clem Power
Longer 20kV Tension Insulators Paul Shiel
Costal Insulator Jim Eustace

75m

165m

This newsletter is from the ESB SQE team. 
For more information you can contact us at:
Address, Address, Address, Email, Phone.

Waste management
Body copy here to introduce bar chart. Beaqui ut quisqui 
dolut odita dollabo rescius quia con parit, illamet volo et, 
cum am re dempossime doluptios dis duciisqui dit, ut debit 
eatemodis ut ressunto erunt verchil min eos est.

9650 tonnes waste/scrap, equlivent  
to 70% MSW depot recycling rate.  
This is an overall 60% uptake. 

Beaqui ut quisqui dolut odita dollabo rescius quia con 
parit, illamet volo et, cum am re dempossime doluptios dis 
duciisqui dit, ut debit eatemodis ut ressunto erunt verchil min 
eos est. Beaqui ut quisqui dolut odita dollabo rescius quia 
con parit, illamet volo et, cum am re dempossime doluptios 
dis duciisqui dit, ut debit eatemodis ut ressunto erunt verchil 
min eos est. Beaqui ut quisqui dolut odita dollabo rescius 
doluptios dis duciisqui. 

EU influence on 
environmental 
laws
Over the last 20 years 
much of the body of 
Irish environmental laws 
has been increasing 
driven by an increase 
in EU environmental 
policy. This has resulted 
in increased powers for 
environmental regulatory 
authorities; an emphasis 
on personal liability for 
corporate environmental 
offences; strategic planning 
for the environment by State 
agencies; and an ever-
more elaborate system of 
environmental licensing 
and pollution control as 
well as an increase in the 
public’s awareness on how 
they can act as a watchdog 
on environmental issues. 
Our customers, business 
partners and investors also 
increasingly require us to 
comply with all aspect of 
environmental legislation.

Where do 
I access 
Environmental 
Information?
The EMS IT Application can 
be accessed on the ESB 
Networks Applications page. 
All relevant Environmental 
information, e.g. procedures, 
job aids, statistics, details 
regarding environmental 
incidents, audit findings and 
relevant communications 
initiatives are contained 
within this application. 
 
The key features of the 
EMS IT Application are:
•  It is accessible to all 

Networks staff. Only the 
most up to date versions  
of documents are available 
to users.

•  It uses icons to direct staff 
to areas of the site where 
relevant information can  
be accessed.

ENVIRONMENTAL MANAGEMENT NEWSLETTER

Welcome

Current update

Latest figures on waste/
scrap management

EMS; A business tool  
to manage our 
environmental Impacts

Environmental laws

Where do I access 
environmental 
information?

Environmental incident 
reporting

The role of the EPA

HEADING HERE

Ovitas etur, sus eost 
erspe accus. Ignim 
et pe simos atus 
dollaut atium  
delecta ut fugit.

HEADING HERE

Ovitas etur, sus eost 
erspe accus. Ignim 
et pe simos atus 
dollaut atium  
delecta ut fugit.

HEADING HERE

Ovitas etur, sus eost 
erspe accus. Ignim 
et pe simos atus 
dollaut atium  
delecta ut fugit.

HEADING HERE OVER 
TWO LINES

Ovitas etur, sus eost 
erspe accus. Ignim 
et pe simos atus 
delecta ut fugit.

85%
INCIDENT REDUCTION

IN THE ISSUE

SEPTEMBER 2013

WASTE MANAGEMENT

Headline goes here. heading goes  
here over two if needed
Caborum explaces re demoluptat errum ventium litincilis doles et reprati onecull 
anitatur? Sum volore porerum essitas pitasi reris molorum faccum quis est iuscidu 
ciuntur, quatet occatiae sum quos et, te laccaboria sunt alit repudit harcidebit ellorem 
asintet quas earum et quata vendanditate et quis sum si rem volor re de rae rem et 
quae perfero vidunt ut que nobis nis alit, omnihillab ideligendel ium fuga. 
 
Excea et assimod itatiate ped qui occus maximod utecum que volupis ipis sequi dollaceptas 
as as num ipis earia consequi dolorepudae. Itatquas volupitia explab invenim at maximil 
loreperepro velitas pienihil magnimet doluptatur? 

Cit expedi berum reptatem dolorpo rehenime expe odi conse ma simustrum quae volore 
exceptia quatiis et eiciam ulpa quatem exernat uribus num la quuntota cor accusdae 
voluptatias esto demque poreped quis ditatatio. Ilicillenis ipsa volupti consedite laccuptatiur 
sapic te acerum et invel iumquibus volore, coritatium et vel et evelit, cus del il il molorro 
earum qui rem et quaecta volut laccatum fugiatusda eicimpe sitios verspicime offic te 
quisquia diti blant ut reria volum quuntet inctotatia simusci psamusa cuptas dollibus escia 
volecti buscium imus volore laccupta et et pra con consequo velliquam fuga. Hit quam 
facepelest ipictecume arum voluptaquiam quat aut et eatur? Qui cus ut audita veri alisquo 
dendandi apelis ex et repedit quaecerupta pra voluptatum re netur?persperepero tem andest 
mo consequam nullique nus am quid magnam fuga. Hentio voluptatem nullabo. Expligentiis 
dolupit etures.

Adolessunt molor abo. Nem doluptatum explam eaquis audite nonsernam audam qui derum 
lam fugiasi ncilignime porem undae verupiendi que nus cum doluptatium quassi reius, 
iusant quis ario. Xerum fuga. Itatem que sequid quam ea nis enti a que consequi aut porem 
dolorpo rionsequi des illescid ut labo. Em voluptas endia dolupta debitaq uamendendae quis 
enihic tenimil igendebit landeli ciendi dolupic atusdae.  
Nam est officil et quaerum fugia iunt.
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Name Surname | Job title | Business Unit | T: +353 1 234 5678 / M: +353 87 12 34 567 | web address

ESB Networks

In this issue
Welcome to the latest edition 
of our news update.

Read more >>

Os aut is volore iur rectatias es explant 
aborupta cusam non eum, apicat rae. 
Et arum rem quiatum re voloris milit pa 
doluptur sus volecte mporenit acest 
quidicto ipsum ipsunt a dit acessi 
consequia non nonsed quam volore, 
occatur mi, il ex es illabor erumende 
laut as quisquidem ex et quatem.

In other news

Useful links

Survey

Contact us Section name 2

Section name 1

Issue Title will display here

NEWS UPDATE

ESB International

In this issue
Welcome to the latest edition 
of our news update.

Read more >>

Os aut is volore iur rectatias es explant 
aborupta cusam non eum, apicat rae. 
Et arum rem quiatum re voloris milit pa 
doluptur sus volecte mporenit acest 
quidicto ipsum ipsunt a dit acessi 
consequia non nonsed quam volore, 
occatur mi, il ex es illabor erumende 
laut as quisquidem ex et quatem.

In other news

Useful links

Survey

Contact us Section name 2

Section name 1

Issue Title will display here

NEWS UPDATE

Internally we communicate online through 
our emails, intranet and ezine style 
documents (such as corporate newsletter) 
received over our email.

When creating communications for 
online or screen we adhere to our digital 
guidelines which follow our brand “kit of 
parts”. See Section 3.8: Digital Branding 
for full details.

Digital (RGB) versions of our 
brandmarks and brand elements 
should always be used in online 
communications.

4. Internal communications

4.5 ONLINE COMMUNICATIONS

Corporate

In this issue

NEWS UPDATE

Published by Electricity Supply Board
©2013 Electricity Supply Board. All rights reserved.

Disclaimer: Text to be inputted here by ESB.

Corporate
NEWS UPDATE

This email was sent to: details to be inputted by ESB

Created with Newsweaver

Coverage of ESB
in the media

ESB Credit rating

Blog

ESB Press releases

Archive >>

Print all articles >>

Visit our website >>

Staff  Update 2/13 
4th February 2013

Useful links

In this issue

Corporate email newsletter

Staff intranet ESB Net

Screens/LEDs

Email sign off
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4.6 PRINTED COMMUNICATIONS third PARTY
4. Internal communications

A number of communication pieces require 
a third party to create them using industry 
standard design packages. Examples 
include: 
A1 posters, booklets, brochures, folders 
and our ESB community newspaper “EM”.

These communications should all follow our  
brand identity elements (See Section 2) 
and our design system (See Section 3).

cHARTS
Simple graphic charts can be used to 
communicate key information and break up 
text-heavy documents. See Section 2.14 
Brand Identity (Information graphics) for 
more guidelines on creating charts. 

PHOTOGRAPHY
Photography is used on internal documents 
to create an emotive engaging image. See 
Section 2.10 Brand Identity (Photography)
for more guidelines when choosing 
photography. 

ICONS
Bespoke icons can be created for specific 
campaigns or needs. See Section 2.13 
Brand Identity (Icons) for more guidelines 
when creating icons. 

ESB Networks CSIP

EM newspaper

Health & Wellbeing A5 brochureBSC A1 poster

Develop detailed stakeholder plan 
to ensure that there is a balanced 
and transparent understanding of 
our business and the industry. 

Continue to use the Industry 
Governance Group (IGG) meetings 
to build relationships with energy 
suppliers and convene at least 
two meetings with each supplier 
every year to improve the business 
interaction.

 

Continue the relationship 
with Chambers Ireland to link 
with commercial and industry 
stakeholders.

Work with Corporate 
Communications in ESB to develop 
communications materials for 
political and regulatory stakeholders.

Train all customer service staff to 
enable and empower them to build 
good professional relationships.

COMMITMENT 2  
We commit to getting closer to our customers 
and industry partners, and to building long-term, 
mutually valuable relationships with them.

Helping our customers 
through quick response 
to all customer 
enquiries.

Getting closer to our 
customers and industry 
partners.

Ensure fast response to all 
customer enquiries with an 
increasing first call resolution.

Enhance customer phone response 
through e.g. 
 
-  Improved messaging on our   
 Interactive Voice Response (IVR) 
 systems; and 
 
-  In conjunction with Age Action  
 Ireland develop a process for 
 pro actively contacting elderly  
 customers with information and  
 updates on supply interruptions.

Use SMS for proactive customer 
communications on planned and 
fault outages.

Communicate to customers by mail 
on the protection they need on their 
own equipment and appliances also  
building awareness of the new video 
online.

Develop Channel strategy to 
optimize use of print, radio and 
social media to effectively inform 
customers.

Listen and engage with customers 
through social media, providing an 
additional option for customers to 
communicate with us.

Develop and  launch ESB Networks 
website as a key interface point for 
customer interaction.

Introduce new online payment 
facilities through the NCCC to 
simplify and speed up customer 
transactions

Launch PowerCheck to suppliers 
and the public and implement 
publicity campaign.

Enhance PowerCheck  
functionality i.e. 
 
-  Meter Reading; 
 
-  Customer Registration for   
 proactive messaging; and 
 
-  Links to YouTube Help Videos 
 e.g. Safety.

Appoint dedicated Networks 
Customer Care Centre (NCCC)/
Schedule Support Centre (SSC)
technical liaison to increase First 
Call Resolution and improve 
customer service.

Target for improvement Customer 
Satisfaction Survey results areas 
with score < 80% e.g. calling back 
to clear query; friendliness etc.

All customer service staff to wear 
ESBN clothing/uniform. 

Prior to introduction of Smart 
Metering, continue to drive down 
the number of Long Term No 
Access sites to provide accurate 
meter reading data to the market.

Develop strategy for use of social 
media in customer service.

Make customer appointment times 
more specific.

COMMITMENT 1 
We commit to helping our customers thrive and 
to play our part in their success by listening, being 
easy to deal with and by understanding them and 
their needs.

HEALTHY 
TRAVEL 
Your Health and Wellbeing 
Business Service Centre 
esb.ie

Physical Health

Our 
CustOmer 
COmmitment
Customer service improvement Plan 2013-2016
www.esbnetworks.ie

Serving all electricity customers

WORKING  
TOGETHER WITH  
ESB NETWORKS
Business Service Centre
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It is the users responsibility to ensure Vehicle/Equipment is fit for use

VeHICle/equIpment  
DEfECt REpoRt Book

WISE
UP TO
WASTE
Environmental Management General Waste
Working with our environment
esb.ie/environment

Contact your local materials services 
supervisor for service related issues

ESB HEaltH SErvicES
The Health Services Team will provide help 
and support to both managers and staff in 
relation to the:
•	 	Nature	and	severity	of	the	medical	condition.

•	 	Adaptation	of	working	environment	to	facilitate	
rehabilitation.

•	 	Establish	expectations	of	return	to	work.

Health Services will:
•	 	Develop,	communicate	and	deliver	programmes	
targeting	health	problems	which	need	to	be	
addressed	to	improve	attendance.

•	 	Provide	information,	support	and	advice	to	both	
managers	and	staff	on	all	health	related	issues.

HealtH ServiceS team
Contact Details:
Mary	Gaffney	-	Ext.	26672	
Programme	Leader

Fiona	Coughlan	-	Ext.	27600	
Occupational	Health	Nurse

Fiona	McHugh	-	Ext.	26237	
Occupational	Health	Nurse	

Fiona	Allan	-	Ext.	26313	
Administration	Support

Dr.	Jim	O’Malley	-	Ext.	27600	
Chief	Medical	Officer

attendance  
reSponSibilitieS

Managers and Staff 
Business Service Centre

employee aSSiStance 
programme
EAP Officers will provide:
The	employee	assistance	programme	(EAP)	is	a	confidential	
work-based	service,	designed	to	assist	employee’s	in	identifying	
and	resolving	personal	concerns,	including,	but	not	limited	to,	
health,	marital,	family,	financial,	alcohol,	drug,	emotional,	stress,	
or	other	personal	issues	that	may	affect	their	lives,	behaviours	
and	work	performance.

Contact Details:
Morgan	Kennedy	 087	939	6455

Seamus	Reilly	 087	948	2055

Liam	Kelly	 087	972	3542

Geraldine	O’Connor	 087	947	6761

Martina	Mannix	 087	978	5270

Niall	O’Connor	 087	613	0975

Revision 1. March 2012  
ESB 9805999

It is the users responsibility to ensure Vehicle/Equipment is fit for use

Revision 1 March 2012
ESB 9805999

It is the users responsibility to ensure Vehicle/Equipment is fit for use

Revision 1. March 2012
ESB 9805999

It is the users responsibility to ensure Vehicle/Equipment is fit for use

FLEET & EQUIPMENT
VEHICLE/EQUIPMENT
HAND OVER FORM

ESB 980????

T
A
P
E
D

A
R
E
A

4. Internal communications

4.6 PRINTED COMMUNICATIONS third PARTY
4. Internal communications

Using the single colour wave 
Some of the documents created by a third 
party use the Single Colour Wave. 

For more information on how to use the 
Single Colour Wave see 4.1 within this 
Section.

The Single Colour Wave is intended 
predominantly for internal audiences. 

Adding illustration or patterns 
On single colour print applications,  
illustrations can help with differentiation 
within a busy internal environment. 

Patterns can also be used to add 
differentiation across a series of 
documents.

Single colour report book 
Adding illustration.

Single colour report book 
Adding pattern.

Waste A5 sticker DL leafletA4 pad

esbnetworks.ie

FLEET & EQUIPMENT
VEHICLE/EQUIPMENT
HAND OVER FORM

Revision 1. March 2012  
ESB 9805999

It is the users responsibility to ensure Vehicle/Equipment is fit for use
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4.7 Environments

Our work environments are important and 
give us the opportunity to bring the brand to 
life. Our “kit of parts” is particularly suitable 
for use within our work spaces.

Walls or areas can be branded in many 
ways. Here’s a few examples; 
• �Wall graphics with large scale 

photographs or illustrations.

• �Impactful use of St Ryde typography.

• �Applying the Energy Wave to a surface.

• �Simply a wall painted with one of our 
brand colours.

• �Creating a suite of bespoke posters  
for a business division or area.

• �Applying patterns as a vinyl onto walls 
or flat surfaces.

• �Combining a number of our brand identity 
elements following our design system.

Posters with text

Posters with imagery

Wall Graphic

Meeting Room

OPENNESS  
AND INTEGRITY
Treat each other with dignity and respect  
in an honest manner where our values  
are demonstrated by actions.

COMMERCIALLY 
FOCUSED
Add long term value with sustainable  
profitability and growth, whilst adhering  
to best practice in corporate governance.

INNOVATION  
AND CREATIVITY
Be at the forefront of the energy market  
in our approach, strategies and products;  
we will be a market leader rather than a follower.

SUCCESS  
THROUGH  
OUR PEOPLE
Have a culture of empowerment that is built  
on and values the capability of our people.

OPENNESS  
AND INTEGRITY

COMMERCIALLY 
FOCUSED

INNOVATION  
AND CREATIVITY

SUCCESS THROUGH 
OUR PEOPLE

integrated trading team 
optimising ESB’s energy value chain

We will be a 

Wall graphics Wall graphics

Luptusdaesti officia qui 
sunt alicillum quame 
ped quibus qui ulparchit 
alicillum quame.

OUR SUSTAINABLE VISION

We have 
energy for  
Irish business
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4.7 Environments

Our brand gives us a framework for creating 
any other item within our environment, such 
as signage and exhibition stands, creating 
a consistent experience throughout our 
working spaces.

Elements may include:

• �Branded signage in reception and  
lobby areas.

• �Informational signage communicating 
safety messages.

• �Wayfinding signage aiding navigation 
through a building.

• �Pull up banners, displays and exhibition 
stands to share key brand messages  
and create visual impact.

Sustainability is a priority for ESB. We believe in creating the 
conditions for our business to thrive into the future because  
we are doing the right things – for the environment, for our  
customers and for the communities in which we operate. 
www.esb.ie

WORKING FOR A  
BRIGHTER ENERGY FUTURE

INNOVATE 
TODAY  
TO CHANGE 
TOMORROW

Serving all electricity customers

Pull-up banners

Reception sign Office sign with the Energy Wave Office sign: vinyl on glass

Pop-up display stand Wayfinding

REGISTRATION
THIS WAY

Business area sign Desk sign

Geraldine Fitzpatrick
Employee Wellbeing,  
Safety and Sustainability 
BSC and Electric Ireland 

BUSINESS 
LINE
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LADIES KIT BAG

Rough visual only.

ESB Networks — High visability jackets

Joseph Fitzgerald
AGHADA

Joseph Fitzgerald
AGHADA

Name

Staff No.

Business Unit

Geraldine Fitzpatrick

0000
Business Service Centre

4. Internal communications

4.8 cLOTHING

ID card

Branded items

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Hard hats

Hi visibility clothing

Branded clothing

If the fabric and 
production method 
allow, use the full  
colour brandmark.

The flat colour linear brandmark 
should only be used if the 
production method prevents the 
use of the full colour version.

If the fabric and production 
method allow, use the full  
colour brandmark. 

For embroiderey on clothing use the  
linear brandmarks. 

Where possible use versions with a blue 
brandmark (especially on backgrounds  
with a non brand colour as shown above)

The white keyline version is used when  
only one colour is permitted and is best 
suited to a blue background. 

Applying the brandmark 
If the print method allows, always try  
and use the full colour versions of the 
required brandmark.

The linear versions of the brandmarks  
will be used more frequenly on clothing, 
especially when embroidery is required.

The stacked versions are more suited to  
hard hats as their size can be increased  
for better visibility on what is a restricted 
print area.

Always use the approved artwork files 
and never re-create any element of the 
brandmark.

Branding for ESB societies should use the 
full brandmark including the strapline.

Rough visual only.

ESB Networks — High visability jackets

Joseph Fitzgerald
AGHADA

Joseph Fitzgerald
AGHADA

Rough visual only.

ESB Networks — High visability jackets

Joseph Fitzgerald
AGHADA

Joseph Fitzgerald
AGHADA

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

GOLF TOWEL 
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4.9 checklist

1 Is the appropriate brandmark correctly sized and 
positioned for the communication?

2 Has the Energy Wave been used correctly? Make sure it 
is not distorted or obscured by anything. 

3 Has the correct typeface been used and is the headline 
set in all-caps?  

4 Is the latest version of our PowerPoint and Word 
templates being used including the refreshed colour 
palette and true geometric shapes for charts and tables?

5 Has the Tone of Voice been applied correctly and is the 
communication clear and to the point?

6 Does the communication help build a positive and 
collaborative internal culture?

Review the following checklist when 
creating internal communications.


