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introduction

Our communications are the sum of 
many unique parts.

We want customers to clearly recognise 
us in the market place and the elements 
that make up our visual toolkit help build 
our unique brand look and feel.
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3.1 KIT OF PARTS

Using our kit of parts 
Our brand identity elements (e.g. our 
brandmark, colour palette, typeface, 
etc) act as an ownable “kit of parts” that 
combine to create a recognisable and 
unique brand through our Design System.

Details on all of these elements are in  
Section 2: Brand Identity.

brandmarkS & Strapline
See Section 2.2 - 2.5

Information graphics
See Section 2.14

colour palette
See Section 2.7

Energy Wave
See Section 2.6

typography
See Section 2.8

AaBbCc 123 
AaBbCc 123

photography
See Section 2.10

Patterns
See Section 2.12

icons
See Section 2.13
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tone of voice
See Section 2.9

How we speak 
and write“ ”

illustration
See Section 2.11
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3.2 the energy wave

Our Energy Wave
The Energy Wave is an integral part of our 
design system and gives us an ownable 
and unique visual element to help make our 
communications consistent and recognisible.

two versions of the Energy Wave
Due to the requirements of various sizes and 
formats there are two versions of the Energy 
Wave (see opposite).

These are the only versions to be used and 
have been created as master artworks for 
use across print and digital media.

creating a single colour wave 
A Single Colour Wave can be created by 
using the White Mask Wave (which is part of 
the master artworks). It is primarily intended 
for use on document covers and templates 
for internal audiences only. It can be used 
on internal spreads of customer facing 
communications. Because it is primarily 
intended for an internal audience, please see 
Section 4.1: Internal Communications for full 
details.

CLIFDEN AREA OFFICE

DAYS SINCE 
LAST ACCIDENT

SAFETY AT WORK STARTS HERE

LOST TIME ACCIDENTS 
THIS YEAR

5

0

5 7

Energy Wave Shallow: Option 2 (shading added)

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

SUSTAINABLE 
ENERGY FOR A 
BRIGHTER FUTURE 
Annual Report and Accounts 2013
esb.ie

FÁILTE
WELCOME

www.esb.ie

Pull Up Banners 

GaeilgeEnglishHome Contact Us ESB Group A Search

ABOUT ESB PRESS CAREERS SAFETY SUSTAINABILITY COMMUNITY EDUCATION

Powercheck app launches
ESB Networks launches 'Powercheck' App

ElectricAid’s 25th anniversary
President marks ElectricAid’s 25 years

Ecar ambassadors blog
Read the blog at www.ESBecarsblog.ie

Other sites
Electric Ireland
ESB Networks Ltd

Electric Ireland
Electric Ireland Store
Home Services

Contact ESB
Contact us
Electric Ireland

About this site
Accessibility
Privacy

At the forefront of 
innovative energy change

ESB NETWORKS LTD
ESB Networks Ltd is the independent 
Distribution System Operator for Ireland. 
It provides connection and metering 
services for all electricity customers.

►Report an emergency.
►Dial before you dig.

ELECTRIC IRELAND
► Your home account
► Your business account
► Request a business quote
► New gas and electricity price plans
► Pay bills by Direct Debit or Laser

OUR COMMITMENT
► Sustainability & Environment
► Community & Sponsorship
► ESB ecars
► ESB Electric Aid Ireland
► Safety

LATEST NEWS
07th November 2013
Electric Ireland set to energise 
the GAA as Official Energy Partner

ESB Energy for generations

ESB Energy for generations

Examples using the Master Energy Wave Examples using the Shallow Energy Wave

This is the preferred version to be used as often as  
possible and is suitable for: 

• Most print formats (portrait and landscape)  
• Environments 
• Vehicle livery 
• Certain online/digital

This is the secondary version for use on specific  
(often landscape) formats such as: 

• Online/digital where vertical space is limited 
• Wide exhibition stands  
• Certain advertising formats 
• ��Items with heavy information content such as  

signage or information sheets

Master Energy Wave Shallow Energy Wave 

LEOPARDSTOWN
SAFETY AT WORK STARTS HERE

ACCIDENTS 
THIS YEAR

LOST TIME ACCIDENTS 
THIS YEAR

ACCIDENTS 
LAST YEAR

DAYS SINCE LAST LOST 
TIME ACCIDENT

23

5

14

85

esb.ie

ENERGY FOR
CONNECTING
YOU 24/7 
Annual Report and Accounts 2012
esb.ie

Remember to always use the Master Energy 
Wave as a first option and only revert to the 
Shallow Energy Wave if the format or content 
dictates a change.

*PLEASE NOTE

COMMUNICATION 
CONNECTIVITY  
MADE EASY

Telecoms 

ESB is Ireland’s leading independent telecoms infrastructure  
and bandwidth solutions provider. With the launch of the  
Emerald Bridge Fibres cable customers can now link between 
cities in Ireland and the UK.

ESB Networks
Land Rover Defender
Standard vehicle

ESB Networks 
Ford Transit SWB
Standard vehicle

ESB Networks
Ford Transit Pickup
Standard vehicle

ESB Networks 
Mercedes Vario Crew Cab
Standard vehicle

ESB NETWORKS FLEET
All vehicles will carry the ESB Networks brandmark, 
the strapline ‘Serving all electricty customers”, and 
the Energy Wave. 

For all vehicles the preference is the placement of 
vehicle graphics to read from left to right. The Energy 
Wave should appear in it’s true form (e.g. not flipped). 

However on smaller vehicles, for maximum impact 
the Energy Wave may be flipped, and the placement 
of vehicle graphics can read from front to back. 

Possible to have ‘See-Through’ printed 
Vinyl on window ? (as used on buses) 

Apply ESB logo vinyl to hood - sizwe 
as used on door.

1850 372 999 1850 372 999

Serving all 
electricity customers

1850 372 999

1850 372 999
Serving all electricity customers

1850 372 999

Serving all electricity customers

1850 372 999

Serving all 
electricity customers

1850 372 999

Serving all electricity customers

1850 372 999

1850 372 999

Serving all 
electricity customers

Serving all 
electricity customers

Serving all electricity customers

ESB Networks
Land Rover Defender
Standard vehicle

ESB Networks 
Ford Transit SWB
Standard vehicle

ESB Networks
Ford Transit Pickup
Standard vehicle

ESB Networks 
Mercedes Vario Crew Cab
Standard vehicle

ESB NETWORKS FLEET
All vehicles will carry the ESB Networks brandmark, 
the strapline ‘Serving all electricty customers”, and 
the Energy Wave. 

For all vehicles the preference is the placement of 
vehicle graphics to read from left to right. The Energy 
Wave should appear in it’s true form (e.g. not flipped). 

However on smaller vehicles, for maximum impact 
the Energy Wave may be flipped, and the placement 
of vehicle graphics can read from front to back. 

Possible to have ‘See-Through’ printed 
Vinyl on window ? (as used on buses) 

Apply ESB logo vinyl to hood - sizwe 
as used on door.

1850 372 999 1850 372 999

Serving all 
electricity customers

1850 372 999

1850 372 999
Serving all electricity customers

1850 372 999

Serving all electricity customers

1850 372 999

Serving all 
electricity customers

1850 372 999

Serving all electricity customers

1850 372 999

1850 372 999

Serving all 
electricity customers

Serving all 
electricity customers

Serving all electricity customers

PowerCheck
Real-time electricity
updates in your hand

PowerCheck
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3.3 DEsign and layout overview 

SMALLER SIZE 
HEADLINES SIT  
AT THIS LEVEL
Annual Report and Accounts 2013
esb.ie

A FIBRE NETWORK 
THAT BRINGS UK  
BUSINESS CLOSER  
Telecoms Emerald Bridge Fibres Network 
esbtelecoms.ie

Relevant  
brandmark  
(with strapline) 

Name of  
Business Unit  
if required

Web address

A headline that explains the 
benefit of what we do

Title of the 
document

Energy Wave

Copy area

Image that 
follows the 
principle of 
“Innovative 
viewpoints”

the energy wave plays a key role 
in how we will look
All of our brand elements come together 
around the Energy Wave as shown in this 
example, to make our communications 
consistent, relevant, credible and engaging.

The principle of design layout is based 
around the placement of the Energy Wave 
to create a distinct area for:

• The ESB brandmark

• The headline

• The Business Unit name (if necessary)

• The document’s title

• The relevant web address
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3.4 design and layout options 

Options on Content

The design system allows for a selection 
of layout options based around the Energy 
Wave and choice of background or image:

1  Overview of layout styles 
• White top, image under Energy Wave

• �White top, Blue Blend under Energy Wave*

• �Full Blue Blend background behind Energy 
Wave*

2  Treatment of headline text 
Headlines can be filled with the Energy 
Blend colour. Do not use this colour blend 
for any other purpose. Ensure all colours of 
the blend are visible in the text.

SUSTAINABLE 
ENERGY FOR A 
BRIGHTER FUTURE 
Annual Report and Accounts 2013
esb.ie

SUSTAINABLE 
ENERGY FOR A 
BRIGHTER FUTURE 
Annual Report and Accounts 2013
esb.ie

SUSTAINABLE 
ENERGY FOR  
A BRIGHTER 
FUTURE 
Annual Report and Accounts 2013
esb.ie

Cover with image  
in lower section

All text can sit above  
Energy Wave

Two column layout
Shorter column widths help 
readability and can help fit in 
more text than a single column 
layout.

Aligning text to brandmark 
On narrow (or other space 
restrictive) formats it is 
possible to align text with 
the edge of the “E” inside  
the brandmark.

Text over an image 
Text can sit over an image, provided it 
has a suitable ‘text safe area’.

Cover with Blue Blend  
in lower section

Using Energy Blend in headline
Large headlines (only) can be 
filled with a full Energy Blend 
colour, especially when there  
is no image.

Cover with full page Blue Blend 
The Blue Blend on a full portrait 
page should be set at 15° to 
ensure there is sufficient dark 
blue behind the brandmark.Energy Blend

100
100
0
55
Loc 0%

0
12
100
0
100%

31 
0
100
3
92%

90 
0
0
0
58%

100
35
0
0
35%

Set blend  
at 30˚

BE PART OF OUR  
NEXT GENERATION
Electrical Apprenticeships with ESB

We want you to share in our vision of a sustainable energy future  
with ESB Networks. You will be part of a team helping in the construction 
and maintenance of the distribution and transmission electricity network – 
the backbone of Ireland. 

Your responsibilities will include sub stations as well as the  
overhead and underground electricity infrastructure.

Join ESB Networks and play your part in bringing a better, cleaner energy 
future to our 2.3 million domestic, commercial and industrial customers.

We are now seeking applicants for Electrical Apprenticeships and  
training will commence in autumn 2013.

How you can apply 
Please visit our website at www.esb.ie or call 1890 393 939  
for more information. Our lines are open from Monday 11th  
March 2013 between 9.00am–17.00pm.

Please submit your applications  
online by Monday 25th March.

To help us be Ireland’s foremost energy company, 
ESB is seeking dynamic people like you to join 
the company and help us deliver our mission 
to bring sustainable and competitive energy 
solutions to all our customers.

Energy for generations

DATA SHEET HEADLINE
SECOND LINE
Location
esbi.ie

DESCRIPTION 
ESBI provides planning, environmental and licensing services 
to ESB Group, Local Authorities, and Government Agencies in 
Ireland. International clients for these services include the EU, 
the World Bank and municipalities and electricity utilities in the 
UK, Northern Ireland, Spain, Portugal, Russia, Moldova, 
Uzbekistan, Lebanon, Vietnam, Bulgaria, Bosnia, Kosova, India, 
Tanzania and Egypt.

SERVICES 
The services comprise integrated Planning and Environmental 
Assessment for projects, from concept to design, construction 
and also in facility management, operation and maintenance. 
Specific areas addressed within each project are:

• Landscape and infrastructure

• Water Management

• Waste Management

• Soils and geology

• Climate and air

• Roads and traffic

• Noise

• Electromagnetic fields

• Socio-economics and material assets.

A dedicated in-house team includes environmental engineers 
and scientists, specialists in Physical Planning, Environmental 
Impact Assessment (EIA), Environmental Management

CLIENT:  HEP d.d., Zagreb   

DATES:  1995 - 2006  

PROJECT TYPE  Utility to utility consulting

Systems (EMS), Strategic Environmental Assessment (SEA), 
waste management, hydrology, chemistry, geoscience and 
contaminated land, hydrogeology, water quality, modelling and 
geographical information systems. 

ESBI contributes its skills in this area to national committees in 
Ireland such as Environmental Protection Agency Climate 
Change Adaptation Committee, Business in the Community 
Environmental Committee, Irish Business and Employers 
Confederation Environmental Committee. On the international 
side, ESBI represents Ireland at UN International Hydrological 
Programme and at European Union environmental 
organisations.

Assessments have been completed for housing and associated 
infrastructure including power projects, water and wastewater 
systems, leisure facilities, waste, flood control and irrigation, 
and marine projects

CONTACT INFORMATION 
To find out more about our services on thermal power station 
projects contact us:

Eoin O’Brien, Civil, Building & Environmental Manager. 
Tel: +353 17038178 email: eoin.obrien@esbi.ie.

Tommy Bree, Senior Project Manager. 
Tel: +353 17038254. email: tommy.bree@esbi.ie. 

THE ORGANISATION 
ESB is Ireland’s leading energy company with annual revenues of 
€3 billion, 8,000 employees, a proud record of customer service 
and delivery of vital strategic energy infrastructure. As a strong, 
diversified utility company, ESB operates across the full electricity 
value chain – with a market leading position in generation and 
supply in the Irish market as well as ownership of the regulated 
electricity networks in the Republic of Ireland and Northern Ireland. 
In addition we are increasing our share of the Irish gas market, 
growing our international engineering consultancy business and 
expanding our presence in the electricity generation market in 
Great Britain.  

THE ROLE 
We are now seeking to recruit an Executive Director to lead  
both ESB’s retail energy business, Electric Ireland, and Business  
Service Centre which comprises IT and other internal service 
functions. The role reports to the Chief Executive as part of the 
Executive Leadership Team.

THE INDIVIDUAL 
The successful candidate will demonstrate the capacity to operate 
at this level, will be an effective team player and possess the drive, 
agility and resilience to lead large complex businesses in a highly 
competitive and challenging environment. The person appointed 
will have the required interpersonal, communication and leadership 
skills to make a distinctive contribution to ESB Group and also be 
capable of rotating into other positions at this level.

To pursue your interest in this opportunity, please forward a comprehensive 
Curriculum Vitae and supporting letter in confidence to our retained executive  
search partner:   

Tom Keane, Managing Director, Dalríada Executive Search & Selection,  
39 Fitzwilliam Place, Dublin 2.  Email: tkeane@dalriada.ie

Or for a confidential discussion please contact Tom on +353 1 634 4642  
or +353 87 741 3085.

Closing date for receipt of all applications is 5pm on Friday May 24th.

JOIN A  
LEADING TEAM
Executive Director position EvEry day, wE’rE  

putting our EnErgy  
into irish businEss
at Esb, we’ve been investing in ireland’s energy system since the 1930s. 
developing and extending the network and in recent years, using advanced  
and innovative ways to generate energy from renewable sources.

in the past decade alone, we have spent €6 billion upgrading and developing  
a high-quality, reliable supply and we invest €750 million annually in new 
infrastructure projects. as the network grows, it brings prosperity and new 
opportunities to communities across ireland.

it’s sustainable, competitive and it’s an energy system that your business  
can depend on, now and in the future.

esb.ie

1

3

2Overview of layout styles

Content heavy styles 

Colouring text

THE ORGANISATION 
ESB is Ireland’s leading energy company with annual revenues of 
€3 billion, 8,000 employees, a proud record of customer service 
and delivery of vital strategic energy infrastructure. As a strong, 
diversified utility company, ESB operates across the full electricity 
value chain – with a market leading position in generation and 
supply in the Irish market as well as ownership of the regulated 
electricity networks in the Republic of Ireland and Northern Ireland. 
In addition we are increasing our share of the Irish gas market, 
growing our international engineering consultancy business and 
expanding our presence in the electricity generation market in 
Great Britain.  

THE ROLE 
We are now seeking to recruit an Executive Director to lead  
both ESB’s retail energy business, Electric Ireland, and Business  
Service Centre which comprises IT and other internal service 
functions. The role reports to the Chief Executive as part of the 
Executive Leadership Team.

THE INDIVIDUAL 
The successful candidate will demonstrate the capacity to operate 
at this level, will be an effective team player and possess the drive, 
agility and resilience to lead large complex businesses in a highly 
competitive and challenging environment. The person appointed 
will have the required interpersonal, communication and leadership 
skills to make a distinctive contribution to ESB Group and also be 
capable of rotating into other positions at this level.

To pursue your interest in this opportunity, please forward a comprehensive 
Curriculum Vitae and supporting letter in confidence to our retained executive  
search partner:   

Tom Keane, Managing Director, Dalríada Executive Search & Selection,  
39 Fitzwilliam Place, Dublin 2.  Email: tkeane@dalriada.ie

Or for a confidential discussion please contact Tom on +353 1 634 4642  
or +353 87 741 3085.

Closing date for receipt of all applications is 5pm on Friday May 24th.

JOIN A  
LEADING TEAM
Executive Director position

3  Content heavy styles 
There are options on how to treat content 
heavy communications (press advertising, 
information sheets etc). 

SUSTAINABLE 
ENERGY FOR  
A BRIGHTER 
FUTURE 
Annual Report and Accounts 2013
esb.ie

Remember that the patterns (as described in 
Section 2: Brand Identity) can be applied to 
communications to add to the visual flexibity.

*�PLEASE NOTE



ESB Brand guidelines3. design system

3.5 step by step guide

SMALLER SIZE 
HEADLINES SIT  
AT THIS LEVEL
Annual Report and Accounts 2013
esb.ie

STANDARD HEADLINES  
SIT THIS DISTANCE  
FROM THE LOGO
Business Unit Document title
esb.ie

LARGER  
HEADLINES  
CAN SIT HERE
Business Unit Document title
esb.ie

Format Brandmark Size of ‘X’

DL 17mm wide 4mm

A5 20mm wide 5mm

A4 25mm wide 6mm

A3 34mm wide 8mm

A2 43mm wide 10mm

width

1  placing the brandmark 
The ESB brandmark governs the positioning 
of all text on the covers of our print 
communications. 

The brandmark is placed at a particular size 
depending on the document size (see table). 
From this, “X” is calculated from the height 
of the letter “E” in the brandmark. “X” is then 
used as a spacing device for most elements 
on the page. 

2  Placing text
Headlines are set in St Ryde all caps using 
Regular or Light font weights in Corporate 
Blue. Align to the Strapline/Sub-brand. 

Type size can vary depending on length of 
copy and impact required.

Busines Unit and Document title are in 
St Ryde Medium and Regular (upper lower 
case) and in Night Blue.  
Size guide: 14pt on an A4 document.

3   Placing the Energy Wave

When setting up a cover or artwork page, 
divide it vertically into 8. Use the resulting 
guides to select a position for the Energy 
Wave (using its top edge to align).

4  guides and Mask for energy wave 
Energy Wave artworks have built-in guides to 
help placement when print bleed is required. 

Energy Wave files with “Mask” in their name 
contain a ready made white shape that masks 
out any image or coloured box placed behind 
it. The no-mask version is for designs that 
feature the full page Blue Blend.

1 2Placing the brandmark

3 Placing the Energy Wave 4 Guides and Mask for Energy Wave

Placing text (relative to the brandmark)

DIVIDE PAGE HEIGHT INTO 8 DIVIDE PAGE HEIGHT INTO 8

Potential positions of the Energy Wave  
on portrait and landscape formats.

Please note Do not place the Energy 
Wave so that it stretches onto the back 
cover of a document. When closed only 
a portion of the wave is visible and the 
Blue Blend will not sit correctly behind 
the brandmark.

Using brandmark measurements

Recommended sizes for brandmark Examples of headline

Our headline text 
uses all caps to 
give our messages 
authority and 
confidence. 

As a guide use 
the same leading 
as the type size to 
avoid gaps:

HEADLINE 
LEADING AUTO

HEADLINE  
LEADING SAME

*�PLEASE 
NOTE

Align the guides with the 
width of the document, 
then “pull in” the box 
frame to hide the guides.

IMPROVE  
YOUR HEALTH  
AT WORK  
Health Services Helping you build mental,  
physical and emotional resilience
esb.ie

No mask for  
full page Blue Blend.

ENERGY FOR
CONNECTING
YOU 24/7 
Annual Report and Accounts 2012
esb.ie

White mask for  
white-top covers.

With a white top 
cover, align Blue 
Blend box with 
top of the wave.

BRINGING UK  
BUSINESS CLOSER  
Telecoms Emerald Bridge Fibres Network 
esb.ie

SUSTAINABLE 
ENERGY FOR  
A BRIGHTER 
FUTURE 
Annual Report and Accounts 2013
esb.ie
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We believe in creating the conditions for our business to thrive 
today and into the future by doing the right things – for the 
environment, for our staff and for the communities we serve. 
ESB was one of the first companies in Ireland to be awarded the 
‘Business Working Responsibly Mark’. 

Working 
responsibly 

As a state-owned utility with a long and respected heritage, we 
care about the future and want our investments to deliver long term 
social, economic and environmental benefits. To ensure that Ireland is 
prepared for decarbonised future in an integrated European market, 
we are expanding our generation portfolio in the UK, investing in 
renewable technologies, rolling out a network of electric vehicle 
charge points and developing smart networks capable of supporting 
the highest levels of wind energy found anywhere in the world.  
  

Working for a 
sustainable future 

Building on a long tradition of innovation and engineering excellence, 
ESB is leading projects in the areas of ocean energy and electric 
vehicles, and investing in renewable and cleantech start ups via our 
innovation fund, ESB NovusModus. We are also preparing to bring high 
speed broadband to remote towns and villages around Ireland using 
the electricity network to carry optical fibre. 

pioneering 
innovations 

ireland’s 
foremost 
energy Company
Working to enhance the lives of customers, 
support the economy and ensure a sustainable 
and prosperous future

3. design system

3.6 Brochures & leaflets

PROJECT 
REFERENCES

ESB INTERNATIONAL 
Stephen Court, 
18–21 St. Stephen’s Green, 
Dublin 2, Ireland.

Tel +353 (0) 1 703 8000
Fax +353 (0) 1 703 8088
Email marketing@esbi.ie
Web esbi.ie
Blog energyinnovation.ie

ESB International is a leading international 
engineering consultancy which is wholly 
owned by Electricity Supply Board  
(ESB) Ireland. 

Headquartered in Dublin, Ireland, we employ 
over 800 staff across operations in Europe,  
the Middle East, Africa and South East Asia. 

We work in partnership with asset owners  
to deliver large-scale, capital intensive 
projects, using a proprietary project delivery 
methodology to minimise project risk  
and maximise investor returns.

MAKING YOUR 
VISION A REALITY  
Front End Project Development 
esbi.ie 

PIONEER IN OCEAN ENERGY 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemu 
sa quis, con patea pertem inveritrit.

INDEPENDENT ADVICE  
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemu 
sa quis, con patea pertem inveritrit.

OCEAN ENERGY SOLUTIONS 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemu 
sa quis, con patea pertem inveritrit. Quius 
que aderdiurs host ad cesciemusa quis.

MARINE RENEWABLE CHALLENGES 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemu 
sa quis, con patea pertem inveritrit.

READY TO TAKE CHARGE 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemusa 
quis, con patea pertem inveritrit.

WE UNDERSTAND ELECTRICITY 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciem 
usa quis, con patea pertem inveritrit.

COMMITTED TO SAFETY 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemu 
sa quis, con patea pertem inveritrit.

THE ENVIRONMENT 
Lium iaeque tam la st vivenat ilienar 
eoracta Tes! Lium iaeque. 
Iris, nequam, ublinenatium itarici bustrit 
incemusse amdiena, qua Sp. Dius efactem 
pare, quiusque aderdiurs host ad cesciemu 
sa quis, con patea pertem inveritrit.
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ESB International is a leading international 
engineering consultancy which is wholly 
owned by Electricity Supply Board  
(ESB) Ireland. 

Headquartered in Dublin, Ireland, we employ 
over 800 staff across operations in Europe,  
the Middle East, Africa and South East Asia. 

We work in partnership with asset owners  
to deliver large-scale, capital intensive 
projects, using a proprietary project delivery 
methodology to minimise project risk  
and maximise investor returns.

Energy for generations

WORLD LEADERS 
IN SMART ENERGY 
SOLUTIONS

1  achieving visual consistency 
As a unified business our goal as a brand is 
to have a consistent look and feel across all of 
our printed communications.

Our external audiences will experience more 
than one communication from us and we must 
ensure our visual approach not only informs 
and engages, but is also consistently applied 
so that they are clear the communication 
came from ESB. 

2  Flexibilty across formats 
Formats and sizes will vary but the design 
system’s Kit of Parts can adapt to fit a wide 
range of sizes and formats.

3  BACK COVERS 
Back covers of documents with white top 
covers should be white. If the cover uses the 
full Blue Blend, the back cover should be 
solid Deep Blue as this matches the darkest 
part of the Blue Blend. See Section 2.7: 
Colour Palette for full colour breakdown.

The address should be set in the bottom left 
corner and there is no need to repeat the 
brandmark on the back.

1 Check for the presence 
 of overhead power lines

2 Inform your staff and sub-contractors 
 where overhead power lines are located

3 Observe safe working practices at 
 all times 

4 Take care when using tractors 
 with front loaders, slurry 
 spreaders, trailers with high 
 loads and harvesters

5 In case of emergency 
 call 1850 372 999

Serving all electricity customers

BEWARE OF 
OVERHEAD 
POWER LINES
esbnetworks.ie

Follow our 5 steps to safety. 
In case of emergency call 1850 372 999

Our 
CustOmer 
COmmitment
Customer service improvement Plan 2013-2016
www.esbnetworks.ie

Serving all electricity customers
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Visual consistency

Back covers
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SUSTAINABLE 
ENERGY FOR  
A BRIGHTER 
FUTURE 
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*�PLEASE NOTE

Red for Safety 
Red can be used to 
highlight a safety/
warning message.

White back cover if white top on the front. Deep Blue back cover if full 
Blue Blend used on the front.
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SOULE SWITCH QUALITY ISSUESLONGER 20KV TENSION INSULATORS
INTRODUCTION
The current 20/10KV polymeric tension 
insulator was specifically designed for ESB 
Networks to have the same coupling length 
– 296mm – as the previous 2 piece glass / 
porcelain insulator string. This simplified the 
task of replacing a glass/ porcelain insulator 
string with the polymeric equivalent. There 
is no alteration to the existing conductor 
tension.

SUPPLY CHAIN
The current supplier of polymeric insulators to ESB can no 
longer manufacture this polymeric insulator due to extensive 
flooding in their Chinese manufacturing plant. The supplier 
is not able to advise ESB when production of polymeric 
insulators will commence.

As suitable glass / porcelain insulators are no longer 
available, ESB has had to source an alternative polymeric 
insulator from a new supplier to ensure there is sufficient 
stock to meet work requirements. It is not possible to source 

an exact replacement for the current insulator. This new 
insulator has an overall length of 486mm; this is 190mm 
longer than the current insulator.

IMPLICATIONS
The extra length will require additional work to be carried out 
at pole top when replacing an existing insulator string. This 
will involve removing the existing conductor termination and 
fi tting a new pre-formed helical termination further out along 
the conductor to take up the slack in the conductor due to 
the additional length of the new insulator.

Failure to do so will reduce ground clearance to the 
conductor in mid span and increase the risk of conductor 
clash during windy conditions due to the increased sag.

The extra length of the new insulator will increase the 
distance from the cross arm to the end of the termination 
and to the location of the come-along tongs when tensioning 
conductors prior to terminating. 

To minimise this extra distance a new design of twisted link 
is being introduced:

•  This new twisted link is shorter and will be available in 
stores from the end of June. 

As can be seen from the drawings below the new design is 
signifi cantly shorter than the current design.

•  If necessary a compression termination can be installed 
in place of the pre-formed helical tie. Compression 
terminations are available for all ACSR and AAAC 
conductor sizes. Reach required for a compression 
termination is far less. Such terminations are available in 
ESB Stores along with compression tools and dies.

NEW TENDER ENQUIRY
A new enquiry for insulators will be issuing in the near future. 
All manufacturers will be invited to tender. It should be 
possible with this tender enquiry an insulator with a similar 
coupling length to our existing glass / porcelain / polymeric 
insulators. However as this new enquiry process will take 
at least 6 months to complete it will be necessary to have a 
stock of this longer tension insulators available in stores for 
the remainder of 2013

INTRODUCTION
Soule Switches have been a feature on ESB 
Networks since 1998 when the first units 
were purchased. These switches are an SF6 
Load Break/Fault Make three phase Switch.
Soule Switches are popular with operators 
and have featured prominently as a key 
component of Rural Network Automation, as 
they can be remotely controlled by SCADA.
There are over 900 Soule Switches installed 
on the ESB Networks.

DELICACY OF CONSTRUCTION  
Firstly they are extremely delicate 
and the SF6 gas can leak from the 
switch if any pressure is applied to 
the bushings during installation.

This is compounded by the length of 
the bushings and the fact that they 
protrude so far out from the switch 
tank and at different angles.

Switches that are in service are 
relatively gas tight with few switches 
in service giving trouble with low gas.

SPURIOUS OPERATION
There have been other more serious problems with Spurious 
Operations of the switch, where the switch would operate 
without instruction or external input. Switches have on many 
occasions opened or closed spontaneously. In many cases 
they also disappear

from the SCADA screen at the same time, rendering the 
ability to reclose or reopen the switch remotely unavailable, 
thus increasing the time required to restore the supply.

In 2009 in response to the spurious operating issues that 
we were having, Novexia / ENSTO (the makers of the Soule 
Switch) recommended a series of electronic upgrades to 
prevent further spurious operations of the switch.

ESB started to implement the programme but it was very 
badly supported and up to the end of 2012 the programme 
was less than 60% complete.

A further series of spurious operations, some of which 
involved the already upgraded switches, prompted a rethink 
by Novexia into the issue. An in-depth investigation revealed 
that a connecter used to connect the component boards 
within the control box was defective as it did not make 
secure connections and was a major contributor to the 
spurious operating issue. 

The connector was used on two different component boards 
within the control cabinet.Novexia / ENSTO recommended 
that all the component boards with the easily identifiable 
connector (orange in colour) should be replaced.

ESB did not have reliable information in ARM as to where 
the defective boards were installed, so a full Nationwide 
survey was necessary to inspect ALL Soule Switches.

Novexia / ENSTO are supporting ESB Networks in this 
programme. They are supplying ESB Networks a float of 
new component boards and with a refurbishment service 
of component boards that are removed. These boards will 
be returned to Novexia / ENSTO and they will refurbish the 
boards and return them to ESB Networks for reuse. This 
rotating of stock will continue until the programme to replace 
all the defective components is complete, with the proviso 
that the programme does not run past the end of October 
2013.

OPERATING MECHANISM
In 2007 Novexia introduced a modification to the Hook-
Stick Mechanism which replaced the original Pulley and Wire 
System with a Bevelled Gear System. The new Hook-Stick 
Mechanism included an Aluminium alloy Coupler between 
the Hook-Stick and the Switch itself. This coupler was totally 
unsuitable for the Irish climate and degraded badly. Some of 
these sheered off completely.

Operations Department placed a restriction on the use of 
this version of Soule Switch, banning its use as a Point of 
Disconnection until after the defective coupler had been 
replaced.

Asset Management Overhead Networks developed a 
prototype Stainless Steel coupler, which encased the old 
Aluminium coupler.

Novexia / ENSTO developed the concept and have now 
approved the new stainless steel coupler as a solution to the 
issue of the defective coupler. 

Novexia / ENSTO have supplied free of charge sufficient 
quantities of the new stainless steel coupler for ESB to fit 
during the upgrade programme.

CONTROL BOX UPGRADES
In all, various model year control boxes and switches require 
differing upgrades.

The break down is as follows. (Not including what  
was upgraded as part of the 2009 programme).

•  41 Back-Plane replacements on control boxes 
manufactured 2001 & 2002.

•  201 Ribbon Cables replacements on control  
boxes manufactured between 2001 and 2004.

•  701 Control box seals on control boxes manufactured 
between 2001 and mid 2009.

•  531 Detector Component Boards with Orange Connecters 
on Control Boxes manufactured between 2001 and 2007.

•  531 Central Processing Boards with Orange Connectors on 
Control Boxes manufactured between 2001 and 2007.

•  Reprogramming 137 Central Processing Boards  
on Control Boxes manufactured between 2007  
and mid 2008.

•  350 Stainless Steel Couplers on Switches manufactured 
between 2007 and 2010.

2013 REFURBISHMENT PROGRAMME
•  Some of this work will already have been completed 

from the 2009 programme but the return of the correct 
information was very poor and a far more expensive 
inspection programme has had to be undertaken, to gather 
the correct information and provide accurate information on 
the requirements  
to complete the upgrade programme.

•  All the control boxes are being raised to a 3 Metre level 
above the ground as part of the upgrade procedure.

•  The inspection survey will be completed before the end 
of April 2013, with the total upgrade programme due for 
completion before the end of October 2013.

•  It is hoped that with these upgrades completed,  
ESB Networks will derive the maximum value  
from this asset for many years to come.

•  Any questions on the 2013 Upgrade programme  
for the Soule Switches can be directed to Clem Power 
Asset Management Overhead Networks.

SOULE SWITCH QUALITY ISSUES
Introduction

Soule Switches have been a feature 
on ESB Networks since 1998 when 
the fi rst units were purchased.
These switches are an SF6 Load 
Break/Fault Make three phase 
Switch.

Soule Switches are popular with 
operators and have featured 
prominently as a key component 
of Rural Network Automation, as 
they can be remotely controlled by 
SCADA.

There are over 900 Soule Switches 
installed on the ESB Networks.

Delicacy Of Construction

Firstly they are extremely delicate
and the SF6 gas can leak from the 
switch if any pressure is applied to 
the bushings during installation.
This is compounded by the length
of the bushings and the fact that
they protrude so far out from the 
switch tank and at different angles.

Switches that are in service are 
relatively gas tight with few switches in service giving trouble with low gas.

Spurious Operation

There have been other more serious problems with Spurious Operations of the switch, 
where the switch would operate without instruction or external input.  Switches have on 
many occasions opened or closed spontaneously.  In many cases they also disappear 
from the SCADA screen at the same time, rendering the ability to reclose or reopen the 
switch remotely unavailable, thus increasing the time required to restore the supply.

In 2009 in response to the spurious operating issues that we were having, Novexia / 
ENSTO (the makers of the Soule Switch) recommended a series of electronic upgrades 
to prevent further spurious operations of the switch.

ESB started to implement the programme but it was very badly supported and up to the 
end of 2012 the programme was less than 60% complete.

A further series of spurious operations, some of which involved the already upgraded 
switches, prompted a rethink by Novexia into the issue.  An in-depth investigation 
revealed that a connecter used to connect the component boards within the control box 
was defective as it did not make secure connections and was a major contributor to the 
spurious operating issue.  

The connector was used on two different component boards within the control cabinet.

Novexia / ENSTO recommended that all the component boards with the easily identifi able 
connector (orange in colour) should be replaced. 

ESB did not have reliable information in ARM as to where the defective boards were 
installed, so a full Nationwide survey was necessary to inspect ALL Soule Switches.

Novexia / ENSTO are supporting ESB Networks in this programme.  They are supplying 
ESB Networks a fl oat of new component boards and with a refurbishment service of 
component boards that are removed.  These boards will be returned to Novexia / ENSTO 

and they will refurbish the boards and return them to ESB Networks for reuse.  This 
rotating of stock will continue until the programme to replace all the defective components 
is complete, with the proviso that the programme does not run past the end of October 
2013.

Operating Mechanism

In 2007 Novexia introduced a modifi cation to the Hook-Stick Mechanism which replaced 
the original Pulley and Wire System with a Bevelled Gear System.  The new Hook-Stick 
Mechanism included an Aluminium alloy Coupler between the Hook-Stick and the Switch 
itself.  This coupler was totally unsuitable for the Irish climate and degraded badly.  Some 
of these sheered off completely.  

Operations Department placed a restriction on the use of this version of Soule Switch, 
banning its use as a Point of Disconnection until after the defective coupler had been 
replaced. 

Asset Management Overhead Networks developed a prototype Stainless Steel coupler, 
which encased the old Aluminium coupler.

Novexia / ENSTO developed the concept and have now approved the new stainless steel 
coupler as a solution to the issue of the defective coupler.

Novexia / ENSTO have supplied free of charge suffi cient quantities of the new stainless 
steel coupler for ESB to fi t during the upgrade programme.

Control Box Upgrades

In all, various model year control boxes and switches require differing upgrades.

The break down is as follows. (Not including what was upgraded as part of the 2009 
programme).

•  41 Back-Plane replacements on control boxes manufactured 2001 & 2002.

•  201 Ribbon Cables replacements on control boxes manufactured between 2001 and 
2004.

•  701 Control box seals on control boxes manufactured between 2001 and mid 2009.

•  531 Detector Component Boards with Orange Connecters on Control Boxes 
manufactured between 2001 and 2007.

•  531 Central Processing Boards with Orange Connectors on Control Boxes 
manufactured between 2001 and 2007.

•  Reprogramming 137 Central Processing Boards on Control Boxes manufactured 
between 2007 and mid 2008.

•  350 Stainless Steel Couplers on Switches manufactured between 2007 and 2010.

2013 Refurbishment Programme

•  Some of this work will already have been completed from the 2009 programme but 
the return of the correct information was very poor and a far more expensive inspection 
programme has had to be undertaken, to gather the correct information and provide 
accurate information on the requirements to complete the upgrade programme.

•  All the control boxes are being raised to a 3 Metre level above the ground as part of the 
upgrade procedure.

•  The inspection survey will be completed before the end of April 2013, with the total 
upgrade programme due for completion before the end of October 2013.

•  It is hoped that with these upgrades completed, ESB Networks will derive the maximum 
value from this asset for many years to come.

•  Any questions on the 2013 Upgrade programme for the Soule Switches can be 
directed to Clem Power Asset Management Overhead Networks.

LONGER 20KV TENSION INSULATORS
Introduction

The current 20/10kV polymeric tension insulator was specifi cally designed for ESB 
Networks to have the same coupling length – 296mm – as the previous 2 piece glass / 
porcelain insulator string. This simplifi ed the task of replacing a glass/ porcelain insulator 
string with the polymeric equivalent. There is no alteration to the existing conductor 
tension.

Supply Chain

The current supplier of polymeric insulators to ESB can no longer manufacture this 
polymeric insulator due to extensive fl ooding in their Chinese manufacturing plant. The 
supplier is not able to advise ESB when production of polymeric insulators will commence. 
As suitable glass / porcelain insulators are no longer available, ESB has had to source an 
alternative polymeric insulator from a new supplier to ensure there is suffi cient stock to 
meet work requirements. It is not possible to source an exact replacement for the current 
insulator. This new insulator has an overall length of 486mm; this is 190mm longer than 
the current insulator.

Implications

The extra length will require additional work to be carried out at pole top when replacing 
an existing insulator string. This will involve removing the existing conductor termination 
and fi tting a new pre-formed helical termination further out along the conductor to take up 
the slack in the conductor due to the additional length of the new insulator. 

Failure to do so will reduce ground clearance to the conductor in mid span and increase 
the risk of conductor clash during windy conditions due to the increased sag.

The extra length of the new insulator will increase the distance from the cross arm too 
the end of the termination and to the location of the come-along tongs when tensioning 
conductors prior to terminating. To minimise this extra distance a new design of twisted 
link is being introduced:

•   This new twisted link is shorter and will be available in stores from the end of June.

As can be seen from the drawings below the new design is signifi cantly shorter than
the current design.

•  If necessary a compression termination can be installed in place of the pre-formed 
helical tie. Compression terminations are available for all ACSR and AAAC conductor 
sizes. Reach required for a compression termination is far less. Such terminations are 
available in ESB Stores along with compression tools and dies.

New Tender Enquiry

A new enquiry for insulators will be issuing in the near future. All manufacturers will be 
invited to tender. It should be possible with this tender enquiry an insulator with a similar 
coupling length to our existing glass / porcelain / polymeric insulators. However as this 
new enquiry process will take at least 6 months to complete it will be necessary to have
a stock of this longer tension insulators available in stores for the remainder of 2013.

COSTAL INSULATOR
Introduction

A Network Technician attaching a conductor with a top tie to a 78mm diameter coastal 
insulator discovered that the tie was not secured beneath the top lip of the insulator at 
the ends of the top groove. The NT determined if the tie was to remain in place there 
was a signifi cant risk that the conductor would become detached from the insulator. The 
Network Technician changed the top tie for a side tie which eliminated the risk of the 
conductor becoming detached and reported that this type of insulator was not suitable for 
top ties to his Supervisor.

Follow Up

The subsequent follow up investigation by Transmission & Distribution Overhead Lines 
Asset management identifi ed a variation in the dimensions of the top groove of a batch of 
coastal insulators from ESB Networks Specifi cation for Top Groove Pin Insulators. 

Recognition of Defect

The photograph below illustrates the top 
groove of a porcelain coastal insulator
which is suitable for attaching a conductor 
too using a top tie.

Note the large overhang and concave 
shape of the insulator head at each end
of the top groove; this overhang prevents 
the top tie from becoming detached from 
the insulator if the conductor was to 
gallop due to adverse weather or other 
shock loadings such as the pole
or poles in adjacent spans being struck
by machinery. 

Non Standard Insulator

The photograph below illustrates the confi guration of the top groove of insulators which 
are not suitable for top ties.

Note the absence of the concave shape at each end of the top groove. The red lines 
show that the ends of the top groove are almost straight and parallel to each other.

Follow Up Actions

A Technical Notifi cation
TN-1804413-AGK issued at the end of April 
to highlight to Network Technicians and stores 
staff the existence in stores of coastal porcelain 
insulators which are not suitable for top ties.
The Technical Notifi cations also lists the range
of side ties which are available as alternatives
to top ties.Defective Tools and Equipment

Large overhang at each end of top groove

Transmission & Distribution
Lines Quality Poster
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helping you read 
your meter
How to read your electricity  
meter and submit a reading
esbnetworks.ie

Serving all electricity customers

Sorry we missed you!

ELECTRICITY METER READING SERVICE
(On behalf of all electricity suppliers)

ALWAYS QUOTE YOUR MPRN

YOU CAN SUBMIT YOUR METER READING BY:

PHONE  1850 33 7777 
 (24 Hours automated service)

TEXT  087 960 9223 
 In the format: MPRN(space) reading

EMAIL  reading@esb.ie
WEB  www.esb.ie/esbnetworks/readings

DATE

MPRN 1 0

2 Flexibilty across formats

SAFETY IS OUR  
CORE VALUE
Welcome to Lough Ree Power

EMERGENCY  
NUMBERS
73211  
+353 (0) 43 333 0511 
+353 (0) 87 284 8693

Maintenance Team Leader 
Liam Doyle 73206 or  087 982 4880

Station Safety Officer  
Seamus Finn 73214 or 087 287 8002

Safety Rep  
Johnny Goldrick 73221

Nominated Safety Engineer 
John Noonan 73205 or 087 238 1108

Station appointed person 
On arrival you will be designated  
a station appointed person.



ESB Brand guidelines

SAFETY AND INTERNAL PROCESSES

Achieving the international 
accreditation.

Implemented a first class 
integrated IT platform

PAS 55 IT

Achieved the Pas 55 
accreditation – international 
reference standard for the 
optimal management of physical 
assets, providing the definition 
of good practise in the whole life 
management of assets.

Implemented an integrated 
IT platform to manage work 
program delivery, asset 
management, financial 
management, personnel and 
payroll, meter operations.

Reduction of lost ESB staff  
time due to accidents

87%

Number of lost time incidents by 
year 1998—2010 reduced.

Reducing workplace lost time 
accidents by 87%.

Chart information

Our achievements over the past decade
OUR 2025 STRATEGY REPORT

IMPROVED RELIABILITY AND REDUCED OUTAGES

54

Reduction in customer  
minutes lost.

Of rebuilt medium voltage 
(MV) network

Installation of over 1,400 
remote automation devices.

72% 80,000KM1,400

39% reductions in customer 
interruptions.

 Improved network reliability  
has been a key focus in the  
past ten years. 

 High levels of minutes lost 
and customer interruptions 
were experienced before ESB 
Networks looked to minimise 
customer outages.

100,000 poles replaced per 
year to deliver a more reliable 
and safe network – reducing 
line drops and improving 
performance in poor whether 
conditions. 

Introduction of two centralised 
distribution control centres.

 State of the art outage 
management system, with 
reduced customer outages and 
reduced operational costs. 

This was aided by SCADA 
control of all 38kV stations 
down to MV busbar level.

CONNECTIONS OF RENEWABLE GENERATORS

Connected for wind 
generation.

1,500MV

1,200MW signed connection 
agreements.

3,990MW connection offers 
issued.

Chart informationChart information Chart information

INCREASED CAPACITY

Convertion of MV network from 
10kV to 20kV operation.

40,000KM

Reducing voltage drop  
by 75%. 

Increasing the rural network 
capacity by over 200%.

Reduce network emissions – 
equivalent to boiling 2.5 million 
electric kettles per year.

48%

Delivered 15 new kV stations  
in Dublin alone.

Adding almost 1,500MVA of 
110kV/38kV station capacity.

Adding almost 1,700MVA of 
110kV/MV station capacity.

Adding almost 1,250MVA of 
110kV/MV station capacity.

Increased distribution  
network station capacity.

Telecom infrastructure 
developed.

XXXX

Developed a telecoms 
infrastructure to meet the needs 
of electricity supply. ESBN 
optical fibre, microwave and 
polling radio networks.

Graph shows three phases of 
telcome insfrastructure.

3. design system

3.6 Brochures & leaflets

Laying out internal spreads 
All layouts should work on the principle that 
we want the customer to understand the 
content easily with clear signposting of  
key points.

There is no single style but the layouts should 
be easy to read, make use of white space 
wherever possible and use considered 
typography and grid layout.

Body copy 
Introduction and highighted copy can be set in 
St Ryde. Normal body copy is set in Akzidenz 
Grotesk regular Cool Grey (70% black).

Text heavy pages 
Two or three column text is a more efficient 
use of space for heavy content pieces.

Use a variety of column widths to help create 
different levels of information.

Highlighted copy 
Using coloured text or blocks of colour to 
highlight or summarise key points.

Large introduction copy can be coloured  
with the Blue Blend.

Information graphics 
Boxes and header graphics should be sharp 
edged (do not use rounded corners) and 
all charts and tables should be simple and 
informative, using flat colours. For more detail 
see Section 2.14.

Imagery 
Strong imagery should complement the layout 
with full bleed images being particularly 
effective.

ESB International  
has the expertise and  
knowledge to make our  
client’s vision a reality. 

FRONT END PROJECT  
DEVELOPMENT

We recognise the challenges our clients 
face in developing a project and we provide 
them with world class solutions to advance 
their plans. We work in conjunction with our 
clients to bring a vision to life and hold their 
objectives as our central focus throughout 
the project.  We offer a range of services 
that facilitate the development of a project 
from concept phase. We have the ability to 
recognize key features and indicators that 
may have significant impacts at a later  
stage of the project. 

In this regard, the early engagement of  
ESBI is the optimum way to reduce project 
risks and unnecessary costs. In addition,  
our forward thinking approach enables us  
to provide our clients with the information 
and support to make key project decisions 
from a fully informed position.

KEY
CAPABILITIES

Environmental Impact Assessment
Strategic Environmental Assessment
Planning Application Compilation  
& Submission
Foreshore Licenses & Marine Permits
Waste Licenses

Asset Evaluation
Due Diligence
Layout Optimisation 
Geotechnical Assessment
Flood Risk Assessment
Contamination Study

Site Selection
Conceptual Design
Feasibility Study 
Grid Access

3.
Planning & Permitting

1. 
Origination

Commerical  
Evaluation

Project & Contract  
Management

Specialist  
Services

Project Execution Plan 
Schedule Optimisation
Stakeholder Management
Risk Management
Contract Procurement & Management

Competitor & Market Analysis
Investment Analysis 
Techno- Economic Analysis
Technical & Commercial Assistance

Wind Yield Analysis
Survey & Mapping
Fuel & Carbon Emissions Strategies 
Technology Assessment

2.
Appraisal

Factors entering at any stage of process

Our process

We believe in creating the conditions for our business to thrive 
today and into the future by doing the right things – for the 
environment, for our staff and for the communities we serve. 
ESB was one of the first companies in Ireland to be awarded the 
‘Business Working Responsibly Mark’. 

Working 
responsibly 

As a state-owned utility with a long and respected heritage, we 
care about the future and want our investments to deliver long term 
social, economic and environmental benefits. To ensure that Ireland is 
prepared for decarbonised future in an integrated European market, 
we are expanding our generation portfolio in the UK, investing in 
renewable technologies, rolling out a network of electric vehicle 
charge points and developing smart networks capable of supporting 
the highest levels of wind energy found anywhere in the world.  
  

Working for a 
sustainable future 

Building on a long tradition of innovation and engineering excellence, 
ESB is leading projects in the areas of ocean energy and electric 
vehicles, and investing in renewable and cleantech start ups via our 
innovation fund, ESB NovusModus. We are also preparing to bring high 
speed broadband to remote towns and villages around Ireland using 
the electricity network to carry optical fibre. 

pioneering 
innovations 

ireland’s 
foremost 
energy Company
Working to enhance the lives of customers, 
support the economy and ensure a sustainable 
and prosperous future

MAKING YOUR 
VISION A  
REALITY
Front End Project Development 
esbi.ie

ESB International is a growing 
international energy company and one  
of Europe’s leading engineering and 
consultancy organisations.
We invest in, build and own a portfolio  
of power stations in Ireland and 
internationally and have operations  
and maintenance contracts totaling  
over 5,500MW around the world.  
In addition, we trade electricity in 
competitive European energy markets.
We provide a full range of engineering, 
operations and maintenance solutions 
and strategic consultancy services to  
the global energy market.

Our values
 
Three core values adaptability, commitment and 

progressiveness underpin and govern ESBI’s 

business conduct. In particular, the company  

is committed to the highest standards of safety, 

quality and sustainability across all areas of its 

business.

Our business areas
 
ENGINEERING  
Providing a full range of integrated engineering solutions 
relating to all aspects of the power sector including generation, 
transmission and distribution.

OPERATIONS AND MAINTENANCE 
Optimising the efficiency, availability and performance of power 

plants world wide.

STRATEGIC CONSULTANCY  
Providing financial, commercial and technological expertise to 

support power project development and market change.

INVESTMENT
Identifying and developing power generation investment 
opportunities in the global energy sector, with a primary focus on 
European markets.

GENERATION
Delivering profitable returns from our generation assets by means 
of long-term asset management, commercial management and 
energy trading.

CARBON SOLUTIONS 
Investing in decarbonisation projects in developing countries that 
deliver a sustainable stream of carbon credits.

INNOVATION 
Researching and developing emerging technologies relating to 
ocean energy and energy storage.

ESB Networks have developed 
one of the most modern electricity 
networks in the world. This was 
acknowledged by a 2010 IBM 
survey in of Electricity Network 
Companies where ESB Networks 
was named as having the third most 
advanced networks worldwide. 
Over the 2000–2011 period, 
ESB Networks have efficiently 
refurbished and upgraded the 
national electricity network to meet 
the challenges of aging networks, 
rapid load growth, unprecedented 
levels of new connections and the 
emergence of distributed wind 
generation.  
 

ESB Networks invested €66bn 
in delivering a complex suite of 
technical work programmes. 
 
ESB Networks invested in a 
very complex suite of technical 
work programmes, while staying 
within the revenue allowances set 
by the Commission for Energy 
Regulation. Over the past decade 
ESB Networks has focused on 
four key areas; improved reliability 
and reduced outages; increased 
network capacity; advancement 
of renewables; and improving 
our safety record and internal 
processes. 
 

FIVE KEY ACHIEVEMENTS 
 
1.  Comnistempero tempo. 

Ed quissi temposs inciet  
ad ut omnistempero.

2.  Ed quissi omnistempero.  
Ed quissi temposs inciet  
ad ut omnistempero.

3.  Comnistempero tempo. 
Ed quissi temposs inciet  
ad ut omnistempero.

4.  Ed quissi omnistempero.  
Ed quissi temposs inciet  
ad ut omnistempero.

5.  Comnistempero tempo. 
Ed quissi temposs inciet  
ad ut omnistempero.

OUR ACHIEVEMENTS OVER THE PAST DECADE 
INTRODUCTION TO THIS SECTION. OUTLINE  
OF WHAT WILL BE DISCUSSED.

ESB Networks  
invested €66 billion  
in delivering a complex 
suite of technical  
work programmes.

We achieved 90% customer 
satisfaction levels. 90% of  
all call are answered within  
20 seconds.

90%

ACHIEVEMENT ACHIEVEMENT

The number of new connections 
in one year. Overall total of 
694,151 new connections in  
one decade.

105k

TARGET

IBM survey voted ESB 
Networks as having the third 
most advanced networks 
worldwide in 2010.

3rd

ESB has always been committed to putting the 
needs of our customers first. This is reflected 
in the 12 Service Guarantees that have been 
included in our Networks Customer Charter 
since its introduction some years ago.

ESB Networks is the division of ESB responsible 
for building and maintaining the electricity 
networks throughout the country. You, the 
customers, come into contact with ESB Networks 
when you seek to have a new house or business 
connected to the distribution network, when 
you call to report a fault, or if you have a query 
regarding your meter installation.

Over the 2000 – 2013 period, ESB Networks 
has invested over €6bn to refurnish and upgrade 
the national electricity networks. This has further 
improved and strengthened the electricity 
networks countrywide and will provide a world 
class infrastructure to support the country’s 
continued economic development. This work has 
also considerably enhanced the security of supply 
to our existing customers.

ESB Networks continues to work at improving 
the levels of service that we provide in our day to 
day dealings with customers on networks related 

issues. We are implementing a Customer Service 
Improvement Plan each year up to 2016 focussed 
on achieving service excellence in all aspects of 
our business.

The initiatives in this plan support our commitment 
to providing the highest quality customer service 
as set out in this Networks Customer Charter.

The 12 Service Guarantees that follow represent 
the targets which our staff will be expected to 
meet or beat when providing you with the range of 
ESB Networks related services. Please contact us 
if you are not satisfied that we have delivered our 
service in accordance with these guarantees. Our 
commitment is such that we are prepared to make 
a payment to you if we do not deliver.

Jerry O’Sullivan 
Managing Director, ESB Networks Ltd.

Even with the best will in the world, faults will 
sometimes occur in our electricity networks and you 
may be without supply. If this happens, please let 
us know immediately. We’ll do everything possible 
to restore your supply quickly - our aim is to restore 
supply within less than 4 hours in 95% of cases.

If you are without power for 24 hours after we were 
notified of the fault, you can claim E65 if you are a 
domestic customer or E130 if you are a business 
customer. You can claim an extra E35 for every 
additional 12 hours you are without power.

In exceptional cases such as storms or extensive 
disruption to electricity supplies, we cannot offer 
this guarantee. But we will always do everything 
we can to restore supply as soon as possible. 
To claim your payment under this guarantee, please 
contact us within one month of the supply failure.

If you lose supply but notice that your neighbours 
still have power, the first thing to do is to check your 
own fuses and trip switch. Assuming everything 
is in order, it could be that the Main ESB fuse has 
failed.

Again please contact us immediately. Our 
guarantee means we will call on you, free of 
charge, within 3 hours if you call us anytime 
between 8.30am and 11.00pm. Calls after 11.00pm 
are guaranteed to receive attention before 11.30am 
the following morning. If we fail to meet these 
deadlines we will pay you E35.

Our Meter Installation and Connection Guarantee 
applies where there is an existing supply of 
electricity at your premises. ESB guarantees to 
have your meter installed within 3 working days 
for domestic customers or 5 working days for 
business customers. New connections require a 
valid ETCI Completion Certificate. More complex or 
multiple metering requirements will be arranged by 
agreement. We will pay you E50 if we fail to meet 
this guarantee.

In our efforts to supply the best possible service,  
we often have to work on our own distribution 
network to improve it or to connect new customers.

Such work may require us to interrupt your 
electricity supply. But if such an interruption is 
necessary, we guarantee to give you at least 2 
days notice unless you agree otherwise. If we fail 
to do this, domestic customers can claim E35, while 
business customers can claim E130. To claim your 
payment under this guarantee, please contact us 
within one month of the planned supply interruption.

Very short supply interruptions, and interruptions 
arising from network faults and third party actions, 
are exempt from this guarantee. We will make every 
effort to minimise the inconvenience in such cases.

Dear customer our 12 DiSTriBuTioN SErviCE GuaraNTEES

BuiLDiNG irELaND’S ELECTriCiTy iNfraSTruCTurE
ESB Networks is the Distribution System Operator 
in Ireland. This means that we build and maintain 
the infrastructure needed to bring electricity 
to you, the customer. ESB Networks does not 
generate or sell electricity. This is done by other, 
separate, parts of ESB and by independent 
generators and suppliers.

Our job is to ensure that the overhead lines, 
underground cables, meters and other equipment 
are in place and to speedily carry out repairs to 
restore power whenever this is needed. We provide 
the initial connection, install the metering, maintain 
the network and repair any faults that occur. We 
also disconnect and restore supply at the request 
of Electricity Suppliers (the companies that sell 
electricity and that send you your electricity bills). 

Our guarantees relate to all aspects of this service.

If you have any complaint about our service you can contact us through our national Contact Centre and 
we promise to deal with your complaint in a timely and fair manner. You can also contact us by email at: 
esbnetworks.complaints@esb.ie

METEr 
iNSTaLLaTioN

METEr 
rEaDiNG

GENEraTor 
CoNNECTioN  

To NETworkS

SMarT 
METEriNG

DiSCoNNECT 
& rESTorE 

SuppLy

SafETy 
iNforMaTioN

NEw 
CoNNECTioNS

NETwork 
MaiNTENaNCE

CaBLE 
aLTEraTioN

The NeTwOrk  
repair GuaraNTee

The MaiN FuSe  
GuaraNTee1 3

The plaNNed Supply 
iNTerrupTiON GuaraNTee2 The MeTer CONNeCTiON 

GuaraNTee4
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Annual Report and Accounts 2013
esb.ie

WE BELIEVE IN A 
SUSTAINABLE FUTURE
We have always been committed to being a successful, responsible and 
progressive company, driven by a vision for what is in the best interest 
of Ireland and its communities.

Sustainability is a priority for ESB. We believe in creating the 
conditions for our business to thrive into the future because we are 
doing the right things – for the environment, for our customers and  
for the communities in which we operate. 
www.esb.ie

esb.ie

WE BELIEVE IN A  
SUSTAINABLE FUTURE

We have always been committed to being a successful, responsible 
and progressive company, driven by a vision for what is in the best 
interest of Ireland and its communities.

Sustainability is a priority for ESB. We believe in creating the 
conditions for our business to thrive into the future because we are 
doing the right things – for the environment, for our customers and 
for the communities in which we operate. 

www.esb.ie

WE BELIEVE IN A  
SUSTAINABLE FUTURE
We have always been committed to being a successful, 
responsible and progressive company, driven by a vision for  
what is in the best interest of Ireland and its communities.

Sustainability is a priority for ESB. We believe in creating  
the conditions for our business to thrive into the future  
because we are doing the right things – for the environment,  
for our customers and for the communities in which  
we operate. 

www.esb.ie

WE BELIEVE IN  
A SUSTAINABLE  
FUTURE
We have always been committed to being 
a successful, responsible and progressive 
company, driven by a vision for what is in the 
best interest of Ireland and its communities.

Sustainability is a priority for ESB. We 
believe in creating the conditions for our 
business to thrive into the future because 
we are doing the right things – for the 
environment, for our customers and for  
the communities in which we operate. 

www.esb.ie

Brandmark and ‘x’ sizes 
Sizes will vary depending on the publication 
but as a guide for standard newspaper 
sizes use the table below for brandmark 
size. If the advert sits outside these sizes, 
use the nearest appropriate ‘A’ size. Build 
the layout from this following the system as 
explained in Section 3: Step by Step Guide.

Broadsheet Brandmark Size of ‘X’

Full page 30mm wide 12mm

Half page 21.5mm 8mm

Quarter page 18mm 7mm

2 column 13.5mm 5mm

Compact Brandmark Size of ‘X’

Full page 25mm 10mm

Half page 18mm 7mm

Quarter page 13.5mm 5mm

2 column 13.5mm 5mm

outdoor Brandmark Size of ‘X’

6 sheet 158mm wide 38mm

48 sheet 505mm wide 120mm

96 sheet 750mm wide 180mm

Full page

6 sheet Crop guide for Energy Wave on  
extreme landscape formats
Ensure the Energy Wave is placed at the 
correct full width before cropping.

Half page

96 sheet

48 sheet

Quarter page 2 column

WE BELIEVE IN 
A SUSTAINABLE 
FUTURE
Call to action
esb.ie

WE BELIEVE IN A  
SUSTAINABLE  
FUTURE

Call to action can go here

esb.ie

WE BELIEVE IN A  
SUSTAINABLE FUTURE
Call to action can go here
esb.ie

Brandmark Position 
 ‘X’ guide options for positioning brandmark  
on top left of page.
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BE PART OF OUR  
NEXT GENERATION
Electrical Apprenticeships 
with ESB

ESB, Ireland’s leading energy 
company is seeking dynamic 
people like you to join the 
company to help us deliver our 
2025 Corporate Strategy over  
the coming years.

ESB Networks carries out the 
construction and maintenance of 
the distribution and transmission 
electricity network in the county. 
This includes sub stations and 
the overhead and underground 
electricity infrastructure that are 
used to bring electricity Ireland’s 
2.3 million domestic, commercial 
and industrial customers.

We are now seeking applicants for Electrical 
Apprenticeships. Training will commence in  
autumn 2013.

Age requirements
Candidates must be over 16 years of age on  
1st June 2013.

Educational standards
Grade C or higher at Ordinary Level in the Junior 
Certificate (or equivalent) in the following subjects: 
(i) Irish or English (ii) Mathematics (iii) Science*  
(iv) Any two other subjects. Grade D or higher  
on Higher Level papers is acceptable.

*If you have not obtained the required grade in Science, 
the following is acceptable, the following is acceptable:
Junior Certificate – Technology, Art, Craft & Design, 
Technical Graphics, Materials Technology (Wood),  
Home Economics or Metalwork.
Leaving Certificate – Agriculture Science,  
Art, Biology, Chemistry, Construction Studies,  
Design and Communication Graphics, Engineering,  
Home Economics, Physics, Physics & Chemistry,  
Technical Drawing and Technology.

How you can apply
Please visit our website at www.esb.ie or call 1890 
393 939 for more information. Our lines are open from 
Monday 11th March 2013 between 9.00am–17.00pm.

Important information
Please ensure that you enter your correct email  
address as once inputted we will be using it for  
all communications with you during the process.

Please submit your  
applications online by  
Monday 25th March, 2013

BE PART OF OUR  
NEXT GENERATION
Electrical Apprenticeships with ESB

We want you to share in our vision of a sustainable energy future  
with ESB Networks. You will be part of a team helping in the 
construction and maintenance of the distribution and transmission 
electricity network – the backbone of Ireland. 

Your responsibilities will include sub stations as well as the overhead 
and underground electricity infrastructure.

Join ESB Networks and play your part in bringing a better, cleaner 
energy future to our 2.3 million domestic, commercial and industrial 
customers.

We are now seeking applicants for Electrical Apprenticeships and 
training will commence in autumn 2013.

How you can apply 
Please visit our website at www.esb.ie or call 1890 393 939 for 
more information. Our lines are open from Monday 11th March 2013 
between 9.00am–17.00pm.

Please submit your applications online by Monday 25th March.

To help us be Ireland’s foremost energy 
company, ESB is seeking dynamic people 
like you to join the company and help us 
deliver our mission to bring sustainable 
and competitive energy solutions to all 
our customers.

3. design system

3.7 advertising press

Text heavy layouts 
The examples opposite show how the 
design system’s layout options (see Section 
3.4)  
can be applied to various page formats.

There are options on text alignment and 
placement (above or below the wave,  
over the image if suitable) and patterns  
can be used in the background.

The Blue Blend can be used as a 
background but text must be at a  
legible size.

BE PART OF OUR  
NEXT GENERATION
Electrical Apprenticeships with ESB

We want you to share in our vision of a sustainable energy future  
with ESB Networks. You will be part of a team helping in the construction 
and maintenance of the distribution and transmission electricity network – 
the backbone of Ireland. 

Your responsibilities will include sub stations as well as the  
overhead and underground electricity infrastructure.

Join ESB Networks and play your part in bringing a better, cleaner energy 
future to our 2.3 million domestic, commercial and industrial customers.

We are now seeking applicants for Electrical Apprenticeships and  
training will commence in autumn 2013.

How you can apply 
Please visit our website at www.esb.ie or call 1890 393 939  
for more information. Our lines are open from Monday 11th  
March 2013 between 9.00am–17.00pm.

Please submit your applications  
online by Monday 25th March.

To help us be Ireland’s foremost energy company, 
ESB is seeking dynamic people like you to join 
the company and help us deliver our mission 
to bring sustainable and competitive energy 
solutions to all our customers.

THE ORGANISATION 
ESB is Ireland’s leading energy company with annual revenues of 
€3 billion, 8,000 employees, a proud record of customer service 
and delivery of vital strategic energy infrastructure. As a strong, 
diversified utility company, ESB operates across the full electricity 
value chain – with a market leading position in generation and 
supply in the Irish market as well as ownership of the regulated 
electricity networks in the Republic of Ireland and Northern Ireland. 
In addition we are increasing our share of the Irish gas market, 
growing our international engineering consultancy business and 
expanding our presence in the electricity generation market in 
Great Britain.  

THE ROLE 
We are now seeking to recruit an Executive Director to lead  
both ESB’s retail energy business, Electric Ireland, and Business  
Service Centre which comprises IT and other internal service 
functions. The role reports to the Chief Executive as part of the 
Executive Leadership Team.

THE INDIVIDUAL 
The successful candidate will demonstrate the capacity to operate 
at this level, will be an effective team player and possess the drive, 
agility and resilience to lead large complex businesses in a highly 
competitive and challenging environment. The person appointed 
will have the required interpersonal, communication and leadership 
skills to make a distinctive contribution to ESB Group and also be 
capable of rotating into other positions at this level.

To pursue your interest in this opportunity, please forward a comprehensive 
Curriculum Vitae and supporting letter in confidence to our retained executive  
search partner:   

Tom Keane, Managing Director, Dalríada Executive Search & Selection,  
39 Fitzwilliam Place, Dublin 2.  Email: tkeane@dalriada.ie

Or for a confidential discussion please contact Tom on +353 1 634 4642  
or +353 87 741 3085.

Closing date for receipt of all applications is 5pm on Friday May 24th.

JOIN A  
LEADING TEAM
Executive Director position

THE ORGANISATION 
ESB is Ireland’s leading energy company with annual revenues of 
€3 billion, 8,000 employees, a proud record of customer service and 
delivery of vital strategic energy infrastructure. As a strong, diversified 
utility company, ESB operates across the full electricity value chain 
– with a market leading position in generation and supply in the Irish 
market as well as ownership of the regulated electricity networks in the 
Republic of Ireland and Northern Ireland. In addition we are increasing 
our share of the Irish gas market, growing our international engineering 
consultancy business and expanding our presence in the electricity 
generation market in Great Britain.  

THE ROLE 
We are now seeking to recruit an Executive Director to lead both ESB’s  
retail energy business, Electric Ireland, and Business Service Centre 
which comprises IT and other internal service functions. The role reports 
to the Chief Executive as part of the Executive Leadership Team.

THE INDIVIDUAL 
The successful candidate will demonstrate the capacity to operate at 
this level, will be an effective team player and possess the drive, agility 
and resilience to lead large complex businesses in a highly competitive 
and challenging environment. The person appointed will have the 
required interpersonal, communication and leadership skills to make a 
distinctive contribution to ESB Group and also be capable of rotating 
into other positions at this level.

To pursue your interest in this opportunity, please forward a comprehensive 
Curriculum Vitae and supporting letter in confidence to our retained executive 
search partner:   

Tom Keane, Managing Director, Dalríada Executive Search & Selection,  
39 Fitzwilliam Place, Dublin 2.  Email: tkeane@dalriada.ie

Or for a confidential discussion please contact Tom on  
+353 1 634 4642 or +353 87 741 3085.

Closing date for receipt of all applications is 5pm on Friday May 24th.

JOIN A  
LEADING TEAM
Executive Director position

EvEry day, wE’rE  
putting our EnErgy  
into irish businEss
at Esb, we’ve been investing in ireland’s energy system since the 1930s. 
developing and extending the network and in recent years, using advanced  
and innovative ways to generate energy from renewable sources.

in the past decade alone, we have spent €6 billion upgrading and developing  
a high-quality, reliable supply and we invest €750 million annually in new 
infrastructure projects. as the network grows, it brings prosperity and new 
opportunities to communities across ireland.

it’s sustainable, competitive and it’s an energy system that your business  
can depend on, now and in the future.

esb.ie

WE BELIEVE IN A 
SUSTAINABLE FUTURE

We have always been committed to being a successful, responsible and progressive company, 
driven by a vision for what is in the best interest of Ireland and its communities.

Sustainability is a priority for ESB. We believe in creating the conditions for our business  
to thrive into the future because we are doing the right things – for the environment,  
for our customers and for the communities in which we operate. 
www.esb.ie

WE BELIEVE IN A 
SUSTAINABLE FUTURE

We have always been committed to being a successful, responsible and progressive company, 
driven by a vision for what is in the best interest of Ireland and its communities.

Sustainability is a priority for ESB. We believe in creating the conditions for our business  
to thrive into the future because we are doing the right things – for the environment,  
for our customers and for the communities in which we operate. 
www.esb.ie

A single section of text can 
be set in St Ryde but longer 
sections should revert to 
Akzidenz Grotesk.

*�PLEASE NOTE

Text over an image 
Text can sit over an image, provided it has a suitable ‘text safe area’.

Text heavy layout variations
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3.7 advertising outdoor

Alternative outdoor layouts 
These examples show that the design 
system as applied to outdoor advertising, 
can be amended to help with the specific 
issue of how posters are viewed from a 
distance.

Brandmark at foot of page 
As an option, the brandmark can be 
positioned at the bottom right corner.  
This is only recommended on outdoor 
formats that are viewed from a distance 
and preferably when using an image that 
can hold the text. 

If the poster is text only, the blue blend can 
be applied in the top section.

Masking the Energy Wave 
In order to achieve this, the supplied white 
mask version of the Energy Wave would 
need to be amended to create a white area 
below for the brandmark.

Brandmark Position

‘X’ guide options for positioning brandmark  
on botom right of page. 

WE BELIEVE IN 
A SUSTAINABLE 
FUTURE
Call to action
esb.ie

TEXT  
ONLY  
ADVERT 
HERE
Call to action
esb.ie

WE BELIEVE IN A  
SUSTAINABLE FUTURE

esb.ie

Call to action can go here

WE BELIEVE IN A  
SUSTAINABLE FUTURE

Call to action can go here  esb.ie

Placing the brandmark in 
the bottom right corner is 
an exception for outdoor 
advertising and is not 
recommended in press.

TEXT  
ONLY  
ADVERT 
HERE
Call to action
esb.ie
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Overview  
Consistent and coordinated use of 
the ESB brand on websites, in digital 
communications and social media is 
essential to preserve and enhance the 
ESB reputation and bring our promise of 
“energy for generations” to life. Just as for 
print collateral, ESB has developed brand 
guidelines for digital media. But due to the 
nature of this environment,where extreme 
formats and limited space is commonplace, 
the application of some of our core 
brand elements differs from our printed 
communications. 

visual continuity 

Our digital brand guidelines and rules are 
flexible enough for designers to be creative 
but rigid enough to keep the brand easily 
recognisable. 

Occasionally situations will call for rules 
to be bent, but never broken. Continuity 
is key, especially if you need the brand to 
breathe and extend across multiple media.

Vision, values, reputation  
and attributes  
Make sure that any digital communications 
do not undermine the ESB vision: 
To be Ireland’s foremost energy 
company competing successfully  
in the all islands market.

our ESB values ‘FIRST’: 
For safety 
Integrity and respect 
Reliable and competitive service    
Sustainable innovation  
Teamwork

or counter the desired ESB reputation  
and brand attributes: 
We are customer oriented 
We have size and strength 
We are unified and one 
We are ambitious and agile 
We are wise and forward looking 
We are modern and growing 
We are ambitious and agile 

accessibilty  
We are committed to creating a digital 
presence that is accessible, relevant and 
appealing to all. To that end we strive for 
our digital communications to reach a W3C 
AA rating. In order to achieve this high level 
of accessibility we must always be mindful 
of how we use our core assets, in particular 
colour and typography.

3.8 digital branding
3. design system
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3.8 digital branding Kit of parts
3. design system

kit of parts for Digital 
The focus of these guidelines is to offer 
guidance in managing our core identity 
elements in the digital environment. 

Details on all of these elements are in  
Section 2: Brand Identity. 

In order to create a level of flexibility and 
to best serve a variety of digital formats 
and applications, these assets can be 
configured in a number of different ways. 

IDENTITY ELEMENTS ADDRESSED  
IN GUIDELINES for digital 

1  Brandmarks and strapline 

2  Colours

3  Energy Wave

4  Typography

5  Tone of Voice and disclaimers

6  Imagery and motion

brandmarks & Strapline

typography

Energy Wavecolours

AaBbCc 123 
AaBbCc 123

imagery and motion

Many of the non-digital examples shown in the 
overall brand guidelines will also help provide 
direction and guidance on how to apply the full 
Kit of Parts with consistency and flexibility. For 
example; the icons and information graphics can 
also be adapted for use in the digital environment.

*�PLEASE NOTE

tone of voice

How we speak 
and write“ ”
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1

2

3

Brandmark variations

Strapline in social media

Colours

ESB brandmark without strapline
When the strapline will be illegible at small sizes 
(such as favicons and social media profile images).

WCAG 2 AA compliant colours from our palette

WCAG 2 AA non-compliant colours from our palette

WCAG 2 AA compliant 
colour combinations

ESB brandmark with strapline
Preferred version. 

ESB sub brands
ESB International and ESB Networks should use their stacked 
versions for social media profile images.

ESB brandmark with stacked strapline
For use on narrower formats.

3.8 digital branding brandmarks and colours
3. design system

1  Brandmarks  
The brandmark with strapline is the preferred 
version for use in digital applications. It 
can be used in its stacked version as some 
digital formats have restricted width.

In social media applications, the brandmark 
with strapline may become too small to 
read (e.g. when it appears in a live feed) 
and minimise its impact and so the version 
without a strapline can be used. 

The sub brands use their brandmarks in 
the same way but will appear smaller in 
certain social media applications due to the 
restrictions of these formats.

2  Strapline  
If the brandmark without a strapline has 
been used, it is important to try and include 
the strapline somewhere else on the 
application. In social media the strapline can 
be incorporated into an image in the profile 
page.

3  COLOURS  
Please see Section 2.7 Colour Palette for a 
full breakdown of all colour types (including 
Pantone, and CMYK).

The breakdowns shown here are for RGB 
and Web. Not all of our colour palette will 
comply with the W3C compliance but 
certain colours that don’t comply on their 
own (e.g. Warm Yellow) do comply in 
combination with another compliant colour.

The Blue Blend can be set to run at 90˚ if  
the format is very narrow.

RGB 	 70, 123, 188
WEB 	 #0076b7

Corporate Blue

RGB 	 0, 60, 113
WEB 	 #003c71

Night Blue

RGB 	 0, 165, 153
WEB 	 #00a599

Bright  
Emerald

RGB 	 0, 159, 223
WEB 	 #009FDF

bright blue

RGB 	 233, 131, 0
WEB 	 #e98300

Bright  
Orange

RGB 	 182, 191, 0
WEB 	 #b6bf00

Light  
green

RGB 	 255, 214, 0
WEB 	 #FFCD00

Warm 
Yellow

night blue on  
warm yellow

warm yellow on 
night blue  

RGB 	 88, 166, 24
WEB 	 #58a618

Bright  
Green

RGB 	 13, 19, 79
WEB 	 #111c2d

Deep Blue

RGB 	 99, 102, 106
WEB 	 #63666A

COOL Grey
(For body copy)

RGB 	 226, 0, 26
WEB 	 #e2001a

Safe Red

RGB 	 110, 38, 123
WEB 	 #6e267b

DEEP Purple

RGB 	 163, 0, 80
WEB 	 #a30050

DEEP PINK

Blue blend
Can be set at 30˚or 15˚
or 90˚ 

DEEP 
BLUE

bright 
BLUE

Loc 12%

Deep blue on  
Light green
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3.8 digital branding The energy Wave
3. design system

The energy Wave  
See Section 3.2 for full details on the 
Energy Wave.

For digital there will be a need to allow  
more flexibility for the Energy Wave 
especially in size restrictive formats  
such as banner and skyscraper adverts.

1  The Master Energy Wave is the 
preferred version and should be used 
wherever possible. 

2  The Shallow Energy Wave has been 
created to help with wide formats and 
should always be used in its fullest form.

3  The Master Energy Wave can be 
cropped for use on certain digital formats.

3  Cropping the Energy Wave
Crop the Energy Wave at the 
point where the twist begins  
as shown. 
On extreme landscape formats 
this can help create a separate 
space for an image or another 
call to action. It can also simply 
be positioned at the right hand 
side to help brand recognition.
Do not crop the Shallow Energy 
Wave.

1  Master Energy Wave 2  Shallow Energy Wave

Second line of text goes here

Call to action can go here
Second line of text goes here To find out more

Click here

How to crop the Master Energy Wave

Using the cropped version

Call to action can go here
Second line of text goes here

Call to action can go here
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3.8 digital branding Typography
3. design system

We have a clear typographic hierarchy   
with a three tier typographic platform:  
1. Headings  
2. Introduction (second level) copy 
3. Body copy

There should be a colour or weight contrast 
between the Heading and the Introduction 
copy. Body copy can be in grey (or black if 
required) or one of the blue colours used 
above it (Corporate Blue and Night Blue).

On our websites, St. Ryde typeface 
should be used on headlines, for graphical 
headers and graphical buttons. In all other 
instances, our digital typeface, Arial, should 
be employed. 

In online advertising, St Ryde should be 
used extensively (with the exception of any 
terms and conditions, which should always 
be set in Arial).

On apps, St Ryde should only be used 
on headlines. In all other instances, Arial 
should be employed.

Typeface hierarchy

Headings in  
st ryde font  
and all caps 
Second level copy also in St Ryde

Bodycopy in Arial

Headings in st 
ryde font and  
all caps 
Second level copy also in St Ryde

Bodycopy in Arial

123456789  
123456789  

*PLEASE NOTE
The standard setting of St Ryde 
uses misaligned numbers. This 
creates ‘drop’ numbers so please 
set numbers to all-caps to control 
their alignment, especially where 
numbers are prominent.

Call to action St Ryde
Second line in St Ryde To find out more

Click here

PowerCheck
Real-time electricity
updates in your hand

PowerCheck St Ryde

Arial
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3.8 digital branding Tone of voice
3. design system

Tone of voice

Please refer to Section 2.9 for our Tone  
of Voice characteristics and principles. 

Social media policy 
ESB has a group policy on staff 
engagement with social media that is 
available on the intranet, ESB Net.

Underpinning the policy is a set of 
principles which apply to all staff who 
participate in social media whether 
speaking for ESB in an official capacity 
or speaking in a personal capacity about 
matters related to ESB.

1  BE HONEST AND TRANSPARENT 
If you are speaking in an official capacity  
for ESB you should identify yourself as  
such and respond in compliance with  
ESB codes and policies.

If you are writing about ESB in a personal 
capacity and it can be inferred that you 
work for ESB you should ensure that people 
understand that any comments you make 
do not necessarily represent the views of 
the company. Anything you write should be 
in compliance with ESB code and policies.

2  BE careful

�You should carefully consider the content  
of everything you write as it can stay on-line 
for a very long time and once in this arena  
it is effectively public and cannot be taken 
back.

3  BE respectful and courteous

�Interacting through social media is like 
taking part in any social event and you 
should behave as you would in such an 
environment, treating people with respect 
and dignity.

Do not publish anything that could be 
classified as defamatory, obscene or 
disrespectful or is in breach of relevant  
ESB policies or legislation.

If you make a mistake, admit it and be 
upfront and quick with your correction.

Key message strategy

The strapline “Energy for generations” 
should drive a consistent message across 
media and audiences and deliver the 
required awareness and understanding  
of ESB.

A key element in communications is: “what 
our people say when asked about ESB”.  
In order to enable everyone in ESB 
to express this in a consistent way, a 
messaging strategy has been developed. 

Everyone representing ESB must know  
and use the relevant three key messages.

See Section 1.6 Key Messaging Strategy 
for full details.
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1  Photography
Ensure the format can 
accommodate your preferred 
image.

4  Energy Wave
The Energy Wave was brought 
to life as part of the animated  
sequence.

5  Brandmark as a window
This can be done when the 
animated sequence is used at  
the start of a film.
It can also be used as part of a 
motion sequence.

2  Illustration
The style of illustration lends 
itself to motion and animated 
sequences.

3  Patterns
The patterns can be brought to 
life with animation techniques.

3.8 digital branding imagery and motion
3. design system

Our main visual design elements all have 
the potential to be brought to life in a digital 
environment through animation or motion 
graphics.

1  photography
Photography should follow the guidance 
provided in Section 2.10 specifically the 
theme of “Innovative viewpoints”.

2  illustration
Our illustration style is explained in Section 
2.11 and can be brought to life in digital 
environments through animation.

3  patterns
The patterns, as described in Section 2.12 
are available as working files and have the 
potential to be developed for digital use 
through animation.

4  energy wave
The Energy Wave can be also be brought 
to life through animation and an animated 
sequence has been created that features the 
Energy Wave and the brandmark that can be 
used as an intro or endframe. 

5  brandmark as a window
It is possible at the end of the animated 
sequence to use the brandmark’s shape as a 
window through which the camera can travel 
to reveal the first sequence of the subsequent 
film.

A similar effect can be used in motion 
sequences with photography seen through 
the brandmark. Do not use this technique as  
a final image of the brandmark.

1 Check for the presence 
 of overhead power lines

2 Inform your staff and sub-contractors 
 where overhead power lines are located

3 Observe safe working practices 
 at all times 

4 Take care when using tractors 
 with front loaders, slurry 
 spreaders, trailers with high 
 loads and harvesters

5 In case of emergency 
 call 1850 372 999
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HOME ABOUT US NEWS CONTACT US SITEMAP

BANDWITH SERVICES
End to end solutions

IRELAND-UK NETWORK
Emerald Bridge

TOWERS AND SITES
Delivering high quality

HEALTH & SAFETY
Our core value

Welcome to Telecoms 

Communication connectivity made easy

ESB – Telecoms

ESB – Telecoms

Telecoms website  
Recommended “re-skin” design. 

3.8 digital branding Web sites
3. design system

ESB web presence is an important part 
of our identity program. The working ESB 
website template is applied by all business 
units to strengthen the brand, and to 
provide navigational and visual consistency.

Due to the decision to maintain the current 
structure of the various websites, the 
design elements and styles have been 
applied to best support the effective and 
visually appealing presentation of content.

Once the new digital strategy is finalised, a 
new visual template that optimises usability 
and visual consistency will be possible. 

GaeilgeEnglishHome Contact Us ESB Group A Search

ABOUT ESB PRESS CAREERS SAFETY SUSTAINABILITY COMMUNITY EDUCATION

Powercheck app launches
ESB Networks launches 'Powercheck' App

ElectricAid’s 25th anniversary
President marks ElectricAid’s 25 years

Ecar ambassadors blog
Read the blog at www.ESBecarsblog.ie

Other sites
Electric Ireland
ESB Networks Ltd

Electric Ireland
Electric Ireland Store
Home Services

Contact ESB
Contact us
Electric Ireland

About this site
Accessibility
Privacy

At the forefront of 
innovative energy change

ESB NETWORKS LTD
ESB Networks Ltd is the independent 
Distribution System Operator for Ireland. 
It provides connection and metering 
services for all electricity customers.

►Report an emergency.
►Dial before you dig.

ELECTRIC IRELAND
► Your home account
► Your business account
► Request a business quote
► New gas and electricity price plans
► Pay bills by Direct Debit or Laser

OUR COMMITMENT
► Sustainability & Environment
► Community & Sponsorship
► ESB ecars
► ESB Electric Aid Ireland
► Safety

LATEST NEWS
07th November 2013
Electric Ireland set to energise 
the GAA as Official Energy Partner

ESB Energy for generations

ESB Energy for generations

HOME ABOUT US OUR BUSINESSES NEWS CAREERS CONTACT US

PRINT PAGE FEEDBACK ACCESSIBILITY

ESB International is a growing international energy 
company and one of Europe's leading engineering and 
consultancy organisations. We are part of ESB's 
non-regulated businesses and operate across a wide 
area of the energy industry.

We invest in, build, own, operate and maintain power 
stations nationally and internationally, as well as trade 
electricity in competitive European energy markets.

ESB International provides a full range of engineering, 
operations and maintenance solutions and strategic 
consultancy services to the global energy market.

Welcome to ESB International

See what we do

Latest news Take me to

World leaders of smart 
energy solutions

ESB International — World leaders in smart energy solutions

HOME ABOUT US REGISTER FOR CHARGING CONTACT USFAQ’sNEWS & MEDIA

e-charging
Powering across the nation

e-driving
A positively charged experience

enterprise
Leading the charge in business

environment
The road ahead is green

E Cars
The road ahead is green

https://www.esb.ie/electric-cars/index.jsp

ESB – E Cars

ESB – E Cars

EnglishAbout Electricity Suppliers www.esb.ie

Search

Gaeilge

Go  

ABOUT ESB DOMESTIC
CUSTOMERS

BUSINESS
CUSTOMERS

CONSTRUCTION
INDUSTRY

GENERATOR
CONNECTIONS

SAFETY &
ENVIRONMENT

Charges & Policies Contact Us Customer Service Download Documents

Serving all electricity
customers

ESB NETWORKS Serving all electricity suppliers

ESB Corporate website
Recommended “re-skin” design 

ESB International website
Recommended “re-skin” design. 

ESB Networks website
Recommended “re-skin” design. 
 

Re-skin designs
The examples shown are 
recommended redesigns based 
on the restrictions imposed by 
the decision not to change each 
websites basic structure. 
As a result sites have to keep 
their individual basic layouts  
and backgrounds.

E Cars website
Recommended “re-skin” design. 
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3.8 digital branding online advertising
3. design system

Skyscraper format
These are best practice examples that show 
how the design “kit of parts” can be used 
on the skyscraper format in a flexible but 
consistent way. 

The full width Master Energy Wave can be 
used as a dividing element between the 
brandmark, messages, colours and images.

Space is restricted online but the core idea 
of the campaign message should still come 
through in this format. 

The examples shown illustrate endframes 
only. The brandmark and Energy Wave 
do not need to feature on every frame,  
but should feature on the endframe of  
the sequence.

header 
text 
can go 
here

To find 
out more

header 
text 
can go 
here

To find 
out more

Click here

header 
text 
can go 
here

header 
text 
can go 
here

header 
text 
can go 
here

header 
text 
can go 
here

Second 
line of 
text goes 
here

Second 
line of 
text goes 
here

To find 
out more

To find 
out more

Click hereClick here

header 
text 
can go 
here

header 
text 
can go 
here

To find 
out more

To find 
out more

Click here Click here

Click here

Click here

Click here

Buttons 
Contrasting colours will help  
the click through. Use sharp 
edged corners for buttons. 

All the examples shown for online advertising 
use the ESB brand but all of the principles and 
styles are applicable for both ESB Networks 
and ESB International.

*�PLEASE NOTE
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3.8 digital branding online advertising
3. design system

Call to action can go here

headline text can go here

headline text can go here

Second line of text goes here

Second line of text goes here

headline text can go here

Second line of text goes here

Second line of text goes here

headline text can go here
Second line of text goes here To find out more

Click here

headline text here
Second line of text goes here

headline text can go here
wide banner format
These are best practice examples that show 
how the design “kit of parts” can be used 
on the wide banner format in a flexible but 
consistent way. 

The cropped version of the Master Energy 
Wave can only appear at the right edge 
and can be used as a dividing element 
between the brandmark, messages, colours 
and images.

Space is restricted online but the core idea 
of the campaign message should still come 
through in this format. 

The examples shown illustrate endframes 
only. The brandmark and Energy Wave 
do not need to feature on every frame,  
but should feature on the endframe of  
the sequence.

Call to action can go here
Second line of text goes here

Cropped Energy Wave 
always appears at the 
right edge of the banner.

An image can feature 
here if the composition 
allows.

The brandmark can 
sit in the bottom right 
corner under the 
cropped Energy Wave.

Ensure that the Energy 
Wave does not bleed  
off the top edge.

Click through buttons 
can be placed under the 
cropped Energy Wave.

To find out more
Click here
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3.8 digital branding online advertising
3. design system

MPU format 
These are best practice examples that 
show how the design “Kit of Parts” can be 
used on the MPU format in a flexible but 
consistent way.  
This format is the least restrictive and so the 
brand elements can be used in their most 
standard way.
The brandmark can appear at the bottom 
right corner if the image can accommodate 
text (as shown).

headline 
text can 
go here

headline 
text can 
go hereheadline text here

Second line of text of advert Occum  
quam quam, quunturem  
quam landae volupit 

headline text 
can go here
Occum quam quunturem  
landae volupit simus

headline text here
Second line of text of advert Occum  
quam quam, quunturem quam landae 
volupit quunturem

Click here

Second line of text of advert Occum quam 
quam, quunturem quam landae volupit

To find out more

headline text here

Click here

headline text  
can go here

Click here

To find out more

Second line of text of advert  
quam quam, quunturem  
quam landae volupit 

headline text  
can go here
Second line of text of advert Occum quam 
quam, quunturem quam landae volupit

To find out more

headline text  
can go here
Second line of text of advert Occum quam 
quam, quunturem quam landae volupit

To find out more

Click here

Click here

To find out more

All white background 

With an image

With the Blue Blend
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3.8 digital branding Social media

Follow ESB

ESB Energy for Generations @ESB

ESB Energy for Generations @ESB

ESB Energy for Generations @ESB

ESB Energy for Generations @ESB

ESB Energy for Generations @ESB

ESB Energy for Generations @ESB

ESB Energy for Generations @ESB

ESB Energy for Generations (ESB) on Twitter

ESB Energy for Generations
@ESB 

At the forefront of energy change
Ireland  •  esb.ie

ESB TWITTER

Social media is a very important public 
channel for the ESB brand. There are 
several important factors to consider:

Usernames 
State the preferred username to use across 
all profiles. Make sure it is the same for all 
profiles where possible. 

Contact Details 
Provide the contact details you wish to 
publish on your social profiles as you may 
want to separate out contact from social 
media with the contact through print media 
for example

Log in details  
You may wish to include the email address 
and passwords associated with your social 
media profiles or a place where employees 
may be able to find these. Only provide this 
information if the brand guidelines are going 
to trusted members of the organisation!

For more information about the use of 
social media please contact Corporate 
Communications & Public Affairs.

ESB International
@ESB_intl

World leaders in smart energy solutions

Dublin, Ireland  •  www.esbinternational.ie

ESB INTERNATIONAL TWITTER

Follow ESB Networks

ESB Networks @ESBNetworks

ESB Networks @ESBNetworks

ESB Networks @ESBNetworks

ESB Networks @ESBNetworks

ESB Networks @ESBNetworks

ESB Networks @ESBNetworks

ESB Networks @ESBNetworks

ESB Networks (ESB_Networks) on Twitter

ESB Networks
@ESBNetworks

We’re here 9am – 5.30pm Mon – Fri. 
Emergencies call 1850 372 999. Outage updates visit esbpowercheck.ie

Ireland • esbnetworks.ie

TBU
SOURCING

IMAGE 

ESB's Social Media Guidelines
are available on www.esb.ie

ESB NETWORKS TWITTER

The ESB brandmark and sub brand brandmarks will 
appear at different proportions within the standard 
social media profile image area.

*�PLEASE NOTE

Twitter 
Images or patterns can be used for 
backgrounds but the Energy Wave 
is not appropriate for the main 
background image as it would be 
obscured by the main panel.
Ensure the information in the  
header remains legible

ESB Twitter example

ESB International Twitter exampleESB Networks Twitter example
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E Cars

E Cars

Energy for generations

ESB Energy for generations

Recent uploads

ESB leading the energy
change

Safety First
Dial before you dig

ESB Careers How to read your 
electricity meter

ESB International
Powering Tanzania 

120 views   1 week ago 120 views   1 week ago 120 views   1 week ago 120 views   1 week ago 120 views   1 week ago

ESB Energy for generations

ESB leading the energy
change

Safety First
Dial before you dig

ESB Careers How to read your 
electricity meter

ESB International
Powering Tanzania 

120 views   1 week ago 120 views   1 week ago 120 views   1 week ago 120 views   1 week ago 120 views   1 week ago

ESB Energy for generations — YouTube

ESB Energy for generations — YouTube

Playlist

ESB Careers ESB Networks
Dial before you dig

ESB Leading the energy
change

ESB Networks 
Safety on the farm

ESB International 
Global innovations

49 views   4 week ago 120 views   1 week ago 120 views   1 week ago 20 views   1 week ago 120 views   1 week ago

ESBEnergyforgenerations

BRINGING ENERGY INNOVATION
TO THE WORLD

PowerCheck
Real-time electricity
updates in your hand

PowerCheck

3. design system

3.8 digital branding Social media

E Cars on Facebook example ESB on You Tube example

ESB Networks PowerCheck app exampleESB International LinkedIn example

The ever changing world of social media 
means that these examples are adhering 
to the prescribed formats and templates at 
the time of publication. The application of 
ESB brand elements may have to change to 
accommodate changes in screen structure 
and layout as they occur.

Although social media platforms use 
prescribed formats our brand elements can 
still help create a strong and recognisible 
visual impact onscreen. For example:

• �There is potential to use the Energy Wave 
where appropriate 

• Photography with “Innovative Viewpoints”

• �Distinctive typography (St Ryde can be 
applied as an image)

• Innovative patterns
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3.8 digital branding Electronic Direct Marketing

Flexible application 
These best practice EDM examples show 
how the design elements can be applied  
in a number of flexible yet consistent ways.

Corporate

In this issue

NEWS UPDATE

Published by Electricity Supply Board
©2013 Electricity Supply Board. All rights reserved.

Disclaimer: Text to be inputted here by ESB.

Corporate
NEWS UPDATE

This email was sent to: details to be inputted by ESB

Created with Newsweaver

Coverage of ESB
in the media

ESB Credit rating

Blog

ESB Press releases

Archive >>

Print all articles >>

Visit our website >>

Staff  Update 2/13 
4th February 2013

Useful links

In this issue

ESB International

In this issue
Welcome to the latest edition 
of our news update.

Read more >>

Os aut is volore iur rectatias es explant 
aborupta cusam non eum, apicat rae. 
Et arum rem quiatum re voloris milit pa 
doluptur sus volecte mporenit acest 
quidicto ipsum ipsunt a dit acessi 
consequia non nonsed quam volore, 
occatur mi, il ex es illabor erumende 
laut as quisquidem ex et quatem.

In other news

Useful links

Survey

Contact us Section name 2

Section name 1

Issue Title will display here

NEWS UPDATE

ESB Networks

In this issue
Welcome to the latest edition 
of our news update.

Read more >>

Os aut is volore iur rectatias es explant 
aborupta cusam non eum, apicat rae. 
Et arum rem quiatum re voloris milit pa 
doluptur sus volecte mporenit acest 
quidicto ipsum ipsunt a dit acessi 
consequia non nonsed quam volore, 
occatur mi, il ex es illabor erumende 
laut as quisquidem ex et quatem.

In other news

Useful links

Survey

Contact us Section name 2

Section name 1

Issue Title will display here

NEWS UPDATE

Corporate

In this issue

Issue Title

Having trouble viewing this email? View it in your browser Gaeilge

In other news

Useful links

Survey

Contact us Call to action

NEWS UPDATE

Find us: Boards.ie  |  Follow us: Twitter  |  Visit us: esb.ie

Privacy Statement  |  Copyright Information  |  Disclaimer  |  Click here to unsubscribe

Welcome to the latest edition 
of our news update.

Read more >>

Os aut is volore iur rectatias es explant 
aborupta cusam non eum, apicat rae. 
Et arum rem quiatum re voloris milit pa 
doluptur sus volecte mporenit acest 
quidicto ipsum ipsunt a dit acessi 
consequia non nonsed quam volore, 
occatur mi, il ex es illabor erumende 
laut as quisquidem ex et quatem.

Section name 1

Issue Title

Green is here

Having trouble viewing this email? View it in your browser Gaeilge

Find us: Boards.ie  |  Follow us: Twitter  |  Visit us: esb.ie

Privacy Statement  |  Copyright Information  |  Disclaimer  |  Click here to unsubscribe

New fast electric car charge points

Welcome to the latest edition 
of our news update.

Read more >>

Os aut is volore iur rectatias es explant 
aborupta cusam non eum, apicat rae. 
Et arum rem quiatum re voloris milit pa 
doluptur sus volecte mporenit acest 
quidicto ipsum ipsunt a dit acessi 
consequia non nonsed quam volore, 
occatur mi, il ex es illabor erumende 
laut as quisquidem ex et quatem.

In other news

Useful links

Survey

In this issueInternal email news updates

Alternative layout option Alternative layout option
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3.8 Digital branding Checklist

Review the following checklist when 
using the design system. 1 Has the appropriate brandmark and version of the 

Energy Wave been sized and positioned correctly  
for the communication?

2 Is the layout clean and easy to read with highlighted text 
where appropriate?

3 Does the imagery and copy work together to reflect 
ESB’s key message and tone of voice?

4 Is the copy engaging and succinct?

5 Is your choice and use of colour assisting the customer 
in wayfinding? Does it effect the legibility of text?

6 Has imagery been cropped in an appropriate and 
engaging manner? 

7 Would the communication achieve a W3C AA rating?

8 Is the type hierarchy, in terms of headings, subheaders 
and copy, clear and simple to understand and read? 
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3.9 Stationery

27 Lower Fitzwilliam Street, Dublin 2, Ireland
Phone +353 1 676 5831

27 Sráid Mhic Liam Íochtarach, Baile Átha Cliath 2, Éire
Fón +353 1 676 5831  

esb.ie

Dear Sir/Madam

Ximporibus maximet volo officiat autem voluptat ea niet, quatis dolut es soloresequi omnisit et 
raestio reruptur atest es sit oditionet od quuntum eos eicae nonemperunt.
Sequodignim sa doluptatem inihicae. Lit esto ditiist ad ut alibus nonecus aerorepernat ento millut 
volum rerenis aut quia nam volupis quid quam, culparum asinvelia non ra dem faceat.

Sant alia quam qui aciis nis maximinus as min ea elest invendi quam, cullici entinus doluptaqui 
veruntio. Itatati onsequia veris es molupta ecatini menihil is et quation sequiatur, si omnit lamu-
sanda que porum nus, tet volecto doleseq uiderch icitio. Harciatem fuga. Quos dolenectatio tem 
rat verupit inctat voloribeate nobisit, alias earum harum hilignimin non nus aciis porem faccus 
volupta tecatem rectotatur maionse ceribus rem sitibus, volo quaeperum ut eosant.

Us inveniet estibeaquam, conseque magnam, commo dollabo. Ut im apid et qui des int debis 
similiquam qui re qui dolorehent od que dolo et ra dolecto et ma vit rerum aciis et aut officae. 
Ulligni stinctas volupta turibus dolorum ut quae demque pliquide vit utatum que ratquia necabor 
atisque moluptatur am laccaborerum de ad quat qui blaudam non eost aut et plandiorrum nobis 
ut quia id que voluptam, officiti sunt que sam es enist am cullaci consequid maximagni denis 
porem que pos accusandam que eium fugia quas alicim fugia vent velecabore, ut optatur?

Ducientur? Tatae. Ut enestrum aliti cusda doles pa digendit eatur aut reptate rereptatur sim qui-
ant, ulliquas eatae pa culla quunti alis sit, alitium vendit fugitior acepel iliam, aspissimus, ut id 
erit ide essiti od estiberovit possime lanimilis doles quis quibustio conem cus sinvero inulparcimi, 
simint, nonsecuptas dendio vendend aniaeptatur?

Yours sincerely
Name Surname
Job Title

Customer Name
Address line 1
Address line 1
Address line 1

Stephen Court, 18–21 St. Stephen’s Green, Dublin 2, Ireland
Phone +353 1 703 8000 Fax +353 1 703 8088
Email marketing@esbi.ie    esbi.ie

ESB International is a trading name of ESBI Engineering & Facility Management Limited.   
Directors Gerry Tallon, John Redmond, Michael O’Brien, Oliver Brogan.  
Registered Office Stephen Court, 18–21 St. Stephen’s Green, Dublin 2, Ireland.  Registered in Ireland No. 155249

ESB Networks Ltd.
Clanwilliam House, Clanwilliam Place, Dublin 2, Ireland
Phone +353 1 676 5831

Gréasáin BSL Teo.
Teach Chlann Liam, Plás Chlann Liam, Baile Áth Cliath 2, Éire
Fón +353 1 676 5831

esbnetworks.ie

Directors: Jerry O’Sullivan  Donal Flynn  Des Geraghty  Gina Quinn  John Redmond
Registered Office: Clanwilliam House, Clanwilliam Place, Dublin 2 Ireland. Registered in Ireland No. 465172.

Corporate Communications
27 Lower Fitzwilliam Street, Dublin 2, Ireland
Phone +353 1 XXX XXXX 

Ionad Corpraithe 
27 Sráid Mhic Liam Íochtarach, Baile Átha Cliath 2, Éire
Fón +353 1  XXX XXXX

esb.ie

With complimentsLe gach dea-mhein

esb.ie

With compliments

Stephen Court, 18–21 St. Stephen’s Green, Dublin 2, Ireland
Phone +353 1 703 8000 Fax +353 1 703 8088
Email marketing@esbi.ie    esbi.ie

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

Name Surname 
Job title 

Operational Area  
Address

Phone +353 1 XXX XXXX   
Mobile +353 87 XXX XXXX 
Email name.surname@esb.ie 
esb.ie   

With complimentsLe gach dea-mhein

ESB Networks Ltd.
Clanwilliam House, Clanwilliam Place, Dublin 2, Ireland
Phone +353 1 676 5831

Gréasáin BSL Teo.
Teach Chlann Liam, Plás Chlann Liam, Baile Áth Cliath 2, Éire
Fón +353 1 676 5831

esbnetworks.ie

Stationery templates 
A set of templates for letterheads, 
compliment slips and business cards  
have been created. 

All company details are pre-set and any new 
stationery should be requested through  
the approved supplier.

Tone of voice  
All letters to customers should be written 
according to our guidelines in Section 2.9: 
Tone of Voice with specific attention paid to 
varying the tone for the relevant audience.

Our brand typography is used consistently 
across all letters. All company details are 
preset in the template using St Ryde.  
ESB staff members should write letters  
using the typeface Arial. Letterheads

Compliment slips

Business cards
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3.9 Stationery

Envelopes 
Wherever possible the full colour 
brandmark should be used on envelopes.

Only use the single colour versions  
(PMS 300 or black) if print restrictions 
dictate. 

ESB MASTER C5 NON WINDOW  15/04/2013  14:42  Page 1

ESB MASTER DL NON WIND   15/04/2013  14:44  Page 1

ESB MASTER DL NON WIND   15/04/2013  14:44  Page 1
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3.10 Forms

Forms 
Our forms should be easy to follow and 
easy to read whether they are for customers 
or our own staff.

A simpler colour palette is recommended 
and black can replace Cool Grey as the 
body copy colour.

Mast CoMpensation
Payment instruCtion Form 

Please complete this form authorising ESB Networks payments be made directly to your bank account. 
Payments can only be made to Irish Bank and Credit Union accounts at present.

Note: *IBAN and BIC are available on your bank statement or from your bank.

1. bank details

2. deClaration

3. instruCtions

I hereby authorise ESB Networks to make any payments to me under the above scheme by Direct Debit to the following Bank Account. 
The details requested in this section are all contained on your Bank Statement

The authority will remain in force until revoked or amended by me.
The Grantor reference Number is shown on your remittance advice.  
The Grantor Number always begins with the letter G followed by five digits

Completed forms may be returned in the enclosed Freepost envelope to:
Mast Administration, ESB Networks Ltd, PO Box 29, Garrycastle, Athlone, Freepost, Co Westmeath, Ireland.

Note:  
Payment in accordance with these instructions shall discharge ESB Networks from any further liability.  
ESB Networks shall not accept responsibility in the event that the bank account details submitted by you are incorrect.

Bank Name (Irish Bank and Credit Union)

Bank Address

Account Name

Bank Account No

IBAN*

Grantor Reference No (for existing customers only)

Bank Sort Code BIC*

G

Name: (in block capitals)   

Address

Signature:   
 

Date:

Contact Number:  

FOr INTErNAL uSE ONLy

Input by:      Date:      Checked by:      Date: 

esbnetworks.ie

WHAT CONNECTION CAPACITY SHOULD I APPLY FOR?

Please consult your Electrical Contractor/ Electrician when selecting this option.

12KVA 
(Standard)

16 KVA 
(Heat pumps etc)

Maximum demand 
(Averaged over 10 minutes)

52 Amps 70 Amps

Maximum switched load excluding motors* 
e.g. Electric Shower

9kVA 12kVA

Limits on Motors size/operation:

     Motors that start > 4 times per hour 
Max rating

0.75kW 1.1kW

     Starting > twice per day and <= 4 times per hour 
Max starting current**

26 Amps 40 Amps

     Motors that start <= twice per day 
Max starting current**

42 amps 63 Amps

Maximum Storage heating 9KW 13KW

…OR IN SIMPLE TERMS:

12kVA Suitable for an average sized domestic dwelling where no heat-pump or farming related activities are to be 
carried out and where no more than 9kW of night storage heating is to be installed.

16kVA Suitable for dwellings where the heating is to be provided by means of a heat-pump or it is intended to use the 
connection for farm machinery or light welding. Should also be considered where between 9kW and 13kW of 
night storage heating is to be installed.

* More than one switched load can be installed provided they are configured such than max demand is not exceeded
** Soft starter can be used to restrict starting current

DID YOU REMEMBER TO…

PLEASE RETURN FORM TO

PLEASE REMEMBER!
DON’T BUILD UNDER OR NEAR POWER LINES 

LINES CAN KILL
ESB NETWORKS LTD.

• Sign and Date the Application Form?

• Include your 2 maps?

• Include your MPRN if it is a reconnection or increase/decrease in connection?

• Fill in your MIC in Section 8?

ESB NETWORKS LTD., PO BOX29, GARRYCASTLE, ATHLONE, CO. WESTMEATH
Thank you for taking the time to fill out this application in full.

Incomplete Applications will be returned. If applying for a new connection be sure to enclose maps as mentioned in section 5.
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Directors: Jerry O’Sullivan, Donal Flynn, Des Geraghty, Gina Quin, John Redmond
Registered Office: Clanwilliam House, Clanwilliam Place, Dublin 2, Ireland. Registered In Ireland No. 465172

FOr OFFICE uSE ONLy

Line name

Number of Eligible Masts Pole Number Description of Mast Agreement Number

Type Size

Grantor Number Claim Number Cost Object

esbnetworks.ie

Mast CoMpensation
 Claim Form

ELECTRICITY SUPPLIER

WHAT WILL HAPPEN NEXT?

QUOTATION

PAYMENT

CONSTRUCTION OF YOUR CONNECTION

COMPLETION CERTIFICATE

DATA PROTECTION

This application is for an electricity connection only. You should also apply to an electricity supplier at the same time.  
You can get a list of suppliers using link http://www.energycustomers.ie/links/index.aspx#1

On receipt of your application form with both the Ordnance survey map showing site location and the Site Map, we will check to see 
how near your proposed house is to our network. We will not be able to process your application without these maps.

If your new house is in a rural area and is within 500m of ESB’s medium voltage network we normally do not need to carry out a site 
visit in order to prepare a quotation and therefore we will quote you within 7 working days. Similarly if your new house is in an urban 
area and is within 50m of ESB’s LV distribution network, we normally do not need to carry out a site visit in order to prepare a 
quotation and therefore we will quote you within 7 working days.

Your payment (cheque, P.O. or bankdraft only) and signed acceptance of the terms for connection is necessary before we can 
proceed with your connection. You should pay as early as possible to allow time for the job to progress through the remaining stages
of the connection process.

Once payment has been received we will then seek the necessary permissions and wayleaves from landowners. When these have 
been obtained we will commence construction work for your connection. If no significant network reinforcement is required we
will complete your connection within 12 weeks of receiving payment. This is subject to us receiving your ETCI wiring completion 
certificate and confirmation that your duct and meter cabinet are ready at least two weeks before the end of this 12 week period.

In the interest of safety and good practice, your electrical installation must comply with the relevant standards approved by the 
Electro-Technical Council of Ireland (ETCI). All new connections to the ESB system will require the submission of a Completion 
Certificate, recognised by ETCI, in respect of the installation.

This certificate should be signed by either a Contractor who is registered for this purpose by a licensed regulatory body or  
an Inspector of such a body. The completed certificate should be returned by the contractor/inspector to the relevant register.  
ESB Networks Ltd. will complete your connection when we have received notification that the certificate has been validated by  
the regulatory body.

The occupier or owner of the premises is responsible for its safety.

ESB Networks Ltd. complies fully with the Data Protection Act. Unless you request us to do so, information provided by you in this 
Application Form will not be disclosed to other parties except in the specific circumstances below:

Once our terms are accepted, ESB Networks Ltd. will be at liberty to make available the existence, location, and/or technical aspects 
of your connection to licensed Electricity Supply Companies and other parties involved in your electricity supply. In the case of 
new connections, ESB Networks Ltd. will temporarily make available your telephone contact number to licensed Electricity Supply 
Companies in order to facilitate energisation of the connection.

Please indicate by ticking this box if you do NOT wish us to do this.  

If you contact us requesting energisation prior to securing a supplier, you are authorising ESB Networks Ltd. to disclose details on 
this form to the Public Electricity Supplier. 

By signing this Application Form you agree to the above.

Mast CoMpensation
 Claim Form

To apply for a new mast interference claim or to advise ESB Networks of a change of ownership you must complete:
• The Mast Compensation Claim Form and
• The Payment Instruction Form

1. Grantor no: (for existing customers only)

3. Folio no. oF land:**

5.  i hereby ClaiM the appropriate payMent  
for the number of structures relative to the line erected on the above land which qualify for payment.

4. naMe oF previous owner: (if change of ownership)

6. ChanGe oF ownership

7. reMeMber

2. i aM the owner* oF lands situated in the townland oF:

Note:
*  An owner for this purpose is not an occupier under a lease or letting of any kind
** Folio number is a mandatory field

I undertake to advise ESB of any change of ownership of the land which would involve cessation or variation in the payment to me and 
to refund ESB any overpayment made to me by reason of my neglect to so advise.

You must also complete the attached Payment Instruction Form and return both to
Mast Administration, ESB Networks Ltd, PO Box 29, Garrycastle, Athlone, Freepost, Co Westmeath, Ireland.

Name: (in block capitals)   

Postal Address

Landline:    Mobile number:  

Signature:   
 

Date:

Email:

esbnetworks.ie

3. EXISTING CONNECTION  Please complete section (a) or (b)

FORM NC2  
SINGLE DOMESTIC  

(Includes Farm Premises)

Application for a Connection to a Single
Domestic Dwelling or Farm Premises

Please fill in all sections in BLOCK CAPITALS

1. APPLICANT’S NAME

4. ADDRESS OF PREMISES TO BE CONNECTED

5. ORDNANCE SURVEY MAP AND SITE LAYOUT (for new connections only)

6. CORRESPONDENCE ADDRESS (for contact)

2. NEW CONNECTION

Title:  Mr  Mrs  Ms  Other 

First name    Surname

(a) INCREASE please provide 11 digit MPRN no:

This to be used when increasing from 12kVA

Please attach each of the following:
(1)  Ordnance Survey map (scale 1:2500 Rural, 1:1000 Urban) 

showing the location of your site, and
(2)  A site plan (scale1:100 -1:500) showing the premises
Note: We will not be able to process your application without 
these maps

Have you been disconnected for:
Less than 2 years         2 years or more  

(b) RECONNECTION please provide 11 digit MPRN no:

Single house       Apartment      Farm       Family Apartment*      Pump House 

Other    Please explain 

*Note: For family use only-not for subletting

Landline:    Mobile number:  

Type of connection required (please complete section 2 or 3)

Name of Local Authority:

Planning Application No.:

If you do not wish to receive text updates on your connection please tick here   

Job No: 
Distance:   R/U: 
Planner Group: 
MIC:   MCC: 
Contacted On: 
Data Protection Box Ticked: 

FOR OFFICIAL USE ONLY

DAYTIME CONTACT

Email:

esbnetworks.ie
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3.11 exhibitions & events

FÁILTE
WELCOME

www.esb.ie

Pull Up Banners 

Luptusdaesti officia qui 
sunt alicillum quame 
ped quibus qui ulparchit 
alicillum quame.

OUR SUSTAINABLE VISION

Short messaging has  
greater impact.

White text reversed out of 
blue is more striking and 
distinctive.

Look for opportunities 
to have large areas 
of colour without 
wasting valuable 
communication space.

Avoid white in heavy 
traffic areas where 
dirt will show quickly.

One large image has greater impact and 
is more engaging than lots of small ones.

Sustainability is a priority for ESB. We believe in creating the 
conditions for our business to thrive into the future because  
we are doing the right things – for the environment, for our  
customers and for the communities in which we operate. 
www.esb.ie

WORKING FOR A  
BRIGHTER ENERGY FUTURE

Choose photography that follows our theme of 
“Innovative Viewpoints”. Ensure image and text  
are working together.

Using the brand identity elements 
effectively 
The various elements of our brand identity are 
designed to create a look and feel distinctive 
to ESB so even if the brandmark itself is not 
visible we should still be recognisable. Below 
are some tips that are helpful specifically for 
applying these elements in large display areas 
for events and tradeshows.

Colour 
The colours that should have primary impact 
for brand recognition are our Corporate 
Blue, White and the Blue Blend. These 
represent our core brand colours and make 
us recognisable from a distance. 

The energy wave 
This will be a key visual element but be careful 
not to overuse it in one environment.

Typography 
St Ryde should be used as the leading 
typeface as reflection of our brand and our 
personality. Always use the appropriate 
amount of text. Copy length should reflect  
the length of time the audience has to 
experience the message. In general,  
the shorter the better.

Photography 
Images should communicate our photography 
theme of “Innovative Viewpoints”. See Section  
2.10 Photography style for more details.
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3.11 exhibitions & events

THE ROAD AHEAD  
is GREEN  ecars Your electric vehicle guide

esb.ie/ecars 

SUSTAINABLE ENERGY FOR  A BRIGHTER FUTURE Annual Report and Accounts 2013
esb.ie

We have a “kit of parts” that we can 
choose from to build an effective event, 
trade show or display. Illustrated here, 
are the key elements that can be used 
to customise a specific event.

Signage

Wayfinding

Screens

Posters

Leaflets

Leaflet Stand

Podium

selling/DEMO table

Pull-up banner

Pop-up display Stand

Wall graphics

INNOVATE 
TODAY  
TO CHANGE 
TOMORROW

Serving all electricity customers

Posters

Signage Screens/LEDs

Leaflets Leaflet stand

Wayfinding

Podium Selling/Demo table

Pull-up banners Pop-up display stand Wall graphics

Serving all electricity customers

HELPING YOU  
READ YOUR METER
An easy guide

REGISTRATION
THIS WAY

Luptusdaesti officia qui 
sunt alicillum quame 
ped quibus qui ulparchit 
alicillum quame.

OUR SUSTAINABLE VISION

LEADING A BETTER ENERGY FUTURE 
Our 2025 Strategy Report esbnetworks.ie

Serving all electricity customers

REAL-TIME
ELECTRICITY
UPDATES IN
YOUR HAND
Download our free ESB PowerCheck app
www.esbpowercheck.ie

Serving all electricity customers

We have 
energy for  
Irish business

COMMUNICATION 
CONNECTIVITY  
MADE EASY

Telecoms 

ESB is Ireland’s leading independent telecoms infrastructure  
and bandwidth solutions provider. With the launch of the  
Emerald Bridge Fibres cable customers can now link between 
cities in Ireland and the UK.
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3.11 exhibitions & events

1  Location, location, location 
Consider carefully when selecting your 
location within an event hall or selecting 
your display area, ideally a high traffic area. 
Will the location be visible from the entrance 
way? Is your stand visible from more than 
one angle? What is the natural flow of  
the layout? 

2  Brand visibility 
The ESB brand should be the ‘first read’ 
from a distance and should be visible 
from every angle of the stand without 
wallpapering every surface with it.

3  Colour impact* 
From a distance, our core brand colours 
should act as a strong representative for  
the brand. 

4  Be consistent 
By applying our brand identity elements 
consistently we create recognition for our 
brand. We should be consistent with our 
communications from signage level, to eye 
level, to any take away documentation such 
as leaflets or booklets.

5  Attract the eye 
Consider including a screen within your 
display. Moving graphics draw the eye in  
and generate interest.

6  Branding at eye level 
Include at least one brandmark at eye level 
within the stand to remind visitors, once they 
have stepped inside the event space, who 
they are engaging with. 

7  Keep it focused  
Headlines should be short but meaningful. 
They should be large enough to be read 
quickly by passers-by and descriptive 
enough to grab attention.

8  Ensure content is visible 
Avoid putting any content below waist level 
so that it is always easy to read.

9  Keep it simple 
The overall communication should be 
focused and simple so that visitors 
‘get it’ quickly. Better that one idea is 
communicated well, than many messages 
that may not be remembered.

10  Keep it clean 
Consider areas that will have high traffic,  
or displays that need to have a long life  
and avoid large areas of white that show  
dirt quickly.

10 top tips for events and trade shows

Serving all electricity customers

*ESB Networks can elevate Warm Yellow for example
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3.12 Vehicle livery

Standard ESB Networks fleet 
vehicles 
All vehicles will carry the ESB Networks 
brandmark, the strapline ‘Serving all 
electricty customers”, and the Energy Wave. 

For all vehicles the preference is the 
placement of vehicle graphics to read  
from left to right. The Energy Wave should 
appear in it’s true form (e.g. not flipped). 

The Shallow Energy Wave can be used  
if the vehicle’s shape does not suit the 
Master Energy Wave. 

Electric Vehicles 
There is no design difference for standard 
fleet vehicles that are electric other than the 
addition of “Electric Vehicle” as text. 

Set the text in all caps in St Ryde Medium 
(colour – Night Blue) in one or two lines and 
place in a suitable and visible location on the 
vehicle.

ELECTRIC VEHICLE
ELECTRIC  
VEHICLE

Examples



ESB Brand guidelines

alternative livery options

1  CAMPAIGN ELECTRIC VEHICLES 
On campaign vehicles the ESB blue blend 
can appear on the base of the vehicle 
below the Energy Wave on the sides of the 
vehicle to increase visual impact and help 
differentiate it from a standard fleet vehicle.

This example also shows how the Energy 
Wave can be cropped for impact. Ensure 
the ‘twist’ is still visible.

2  Corporate ELECTRIC VEHICLE 
The sustainability message of certain 
Electric vehicles can be emphasised by 
reversing the Energy Wave as shown and 
increasing its scale for maximum impact.
Always carry the Electric Vehicle text. 

3. design system

3.12 Vehicle livery

ELECTRIC
VEHICLE

ELECTRIC
VEHICLEELECTRIC VEHICLE

ELECTRIC
VEHICLE

ELECTRIC
VEHICLEELECTRIC VEHICLE

ELECTRIC
VEHICLE

1850 372 999

1850 372 999

ELECTRIC
VEHICLE

Serving all 
electricity customers

ELECTRIC
VEHICLE

1850 372 999

Serving all 
electricity customers

ELECTRIC
VEHICLE

1850 372 999

1850 372 999

ELECTRIC
VEHICLE

Serving all 
electricity customers

ELECTRIC
VEHICLE

1850 372 999

Serving all 
electricity customers

The Energy Wave can be ‘reversed’

The Blue Blend can be applied to the base of the vehicle1

2
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3.13 Clothing

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Hard hats

Hi visibility clothing

Branded clothing

If the fabric and 
production method 
allow, use the full  
colour brandmark.

The flat colour linear brandmark 
should only be used if the 
production method prevents the 
use of the full colour version.

If the fabric and production 
method allow, use the full  
colour brandmark. 

For embroiderey on clothing  
use the linear brandmarks. 

Where possible use versions with a blue 
brandmark (especially on backgrounds  
with a non brand colour as shown above)

The white keyline version is used when  
only one colour is permitted and is best 
suited to a blue background. 

Applying the brandmark 
If the print method allows, always try  
and use the full colour versions of the 
required brandmark.

The linear versions of the brandmarks  
will be used more frequenly on clothing, 
especially when embroidery is required.

The stacked versions are more suited to  
hard hats as their size can be increased  
for better visibility on what is a restricted 
print area.

Applying the brand to clothing 
When choosing clothing (including overalls, 
safety gear, polo shirts, fleeces) from a 
supplier always take into account how we 
can achieve a more unified brand look and 
feel. Colour choices for clothing should take 
into account our colour palette. The following 
colours are particularly appropriate: 

Rough visual only.

ESB Networks — High visability jackets

Joseph Fitzgerald
AGHADA

Joseph Fitzgerald
AGHADA

Rough visual only.

ESB Networks — High visability jackets

Joseph Fitzgerald
AGHADA

Joseph Fitzgerald
AGHADA

Rough visual only.

ESB Networks — High visability jackets

Joseph Fitzgerald
AGHADA

Joseph Fitzgerald
AGHADA

Rough visual only.
This visual shows a full colour logo
applied to jacket as a Dry Transfer.

ESB Networks — High visability waist-coats

Corporate 
Blue

Bright  
Orange

Light  
green

Night 
Blue

COOL  
Grey

WhiteDeep  
BLUE

Warm  
Yellow
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3.14 office signage

APPROXIMATE VISUALISATION OF SIGN VIEWED FACE ON

The version of brandmark used in office 
locations will be determined by the material 
of the relevant surface.

Full colour brandmark 
This should be applied wherever possible 
with the strapline. 

The brandmark can be realised most simply 
as a full colour vinyl print but can also be 
interpreted in alternative materials as long as 
the scale and proportion of all the elements 
are maintained. The ‘ESB’ lettering for 
example can be raised off the brandmarks 
“lozenge” shape. 

alternative brandmark versions 
It is more suitable to use the linear 
brandmark versions on certain applications 
such as when applying vinyl graphics to 
glass.

In some instances the version without 
the strapline can be used (for example if 
replacing like-for-like glass vinyls).

Example 
Shows raised lettering effect on full colour print brandmark shape.

Example 
The linear version could 
be used for a ‘cut-through’ 
effect. This would be 
suitable for a single  
material solution.

Example 
Options for vinyl application 
on glass using the  two 
linear versions.

Example 
Like-for-like replacement 
vinyls for Head Office using 
version without strapline.

Example 
The Energy Wave can be 
featured but only if the  
wall area permits a full 
colour printed application.



ESB Brand guidelines3. design system

3.15 external signage

LEOPARDSTOWN
SAFETY AT WORK STARTS HERE

ACCIDENTS 
THIS YEAR

LOST TIME ACCIDENTS 
THIS YEAR

ACCIDENTS 
LAST YEAR

DAYS SINCE LAST LOST 
TIME ACCIDENT

23

5

14

85

esb.ie

PLANT AND VEHICLE 
STORAGE AREAEnergy Wave Shallow: Option 2 (shading added)

CLIFDEN AREA OFFICE

DAYS SINCE 
LAST ACCIDENT

SAFETY AT WORK STARTS HERE

LOST TIME ACCIDENTS 
THIS YEAR

5

0

5 7

Energy Wave Shallow: Option 2 (shading added)

MOUNTAIN LODGE
POWER

STOP
ALL MUST REPORT TO
INFORMATION OFFICE ON
ARRIVAL FOR CLEARANCE

MOUNTAIN LODGE
POWER

STOP
ALL MUST REPORT TO
INFORMATION OFFICE ON
ARRIVAL FOR CLEARANCE

MOUNTAIN LODGE
POWER

STOP
All vehicles and contract suppliers must 
report to the information office and
receive clearance to enter premises.

MOUNTAIN 
LODGE
POWER

STOP
ALL VISITORS / SUPPLIERS
MUST REPORT TO THE
INFORMATION OFFICE 
UPON ARRIVAL

MOUNTAIN 
LODGE
POWER

STOP
ALL VISITORS / SUPPLIERS MUST 
REPORT TO THE INFORMATION 
OFFICE UPON ARRIVAL

OUR SAFETY RECORD

ACCIDENTS THIS YEAR

LOST TIME ACCIDENTS
THIS YEAR

DAYS SINCE LAST LOST
TIME ACCIDENTS

ACCIDENTS THIS YEAR

Monolith sign, standard shape Monolith sign, standard shape Standard free-standing signTotem sign, 
standard shape

Totem sign, standard 
shape, with electronic 
safety sign.

This option integrates the safety 
record information on the main sign. 
We would need more information 
to know if this is appropriate.

ENTRANCE SIGN

Standard free-standing sign

MOUNTAIN LODGE
POWER

STOP
ALL VEHICLES AND PEOPLE REPORT
TO THE INFORMATION OFFICE AND
RECEIVE CLEARANCE TO ENTER 

MOUNTAIN 
LODGE
POWER

MOUNTAIN LODGE
POWER

Monolith sign;
Standard shape, two piece sign.

Standard free-standing signMonolith sign;
Custom shape

ENTRANCE SIGN

Totem sign;
Standard shape

MOUNTAIN LODGE
POWER

INFORMATION

CAR PARK

ENTRANCE

DELIVERIES

MOUNTAIN LODGE
POWER

WAYFINDING SIGNS

INFORMATION

CAR PARK

ENTRANCE

DELIVERIES

All vehicles and contract suppliers must 
report to the information office and
receive clearance to enter premises.

Wayfinding totem sign Freestanding sign with safety 
information

Modular Wayfinding system
without brandmark

Modular Wayfinding system with 
station name and brandmark

INFORMATION

CAR PARK

ENTRANCE

DELIVERIES

STOP

Example Options for freestanding external entrance signage. Brand and title only.

Example  
Electronic  
sign with  
safety 
record.

Example  
Manual 
safety  
record sign.

Example  
Standard 
wall mounted 
sign for out-
buildings.

Example Options for freestanding external entrance signage. Use of red as alert.

Example Options for wayfinding signage.

ESB Site signage 
It is recommended to have a strong brand-
led sign at ESB site entrances.

Wayfinding and safety signage would  
follow once past the entrance and on-site.

Options shown explore size, shape, budget 
levels and levels of information.

St Ryde should be used as the main 
typeface on all bespoke signage.

The Blue Blend can be applied as a  
printed vinyl.



ESB Brand guidelines3. design system

3.16 checklist

Review the following checklist when 
using the design system. 1 Has the appropriate brandmark and version of the 

Energy Wave been sized and positioned correctly  
for the communication?

2 Is the layout clean and easy to read with a clear,  
singular message. 

3 Is the choice of imagery working with the copy to  
reflect ESB’s key message and tone of voice? 

4 Is the headline set in St Ryde all-caps and are any 
numbers appearing correctly in all-caps?


